
�B���T�‡�Ð�‡�C�D�%���C�ù
�j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D
�D�×���ê�è�ê�î
���D�C���' �³�H�C���� �ç�c�%���ù�×�T�‡�' �‡���D�%���³�D�C���T�D�×�3�ù�×�' �D�C

�L�%�H�3�‡�T���� �t�ç�T�ç

https://www.freepik.com/free-photo/portrait-asian-woman-business-owner-using-digital-tablet-checking-amount-stock-product-inventory-shelf-distribution-warehouse-factorylogistic-business-shipping-delivery-service_25192338.htm


�‹���ð�ð�ø�§�E�d

�Å�÷�t�E�� �R�ƒ�F�t�§�� �÷

�•�§���b�› �x�� �• �b���- �B�P

���d�c�‘�t�d�E�ð�d�c�‘�F�Ó�h�c�‘�R�d�‘�Ó�ø�‘�Š�d�c�t�§�� �÷�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d

�I �� �ð�; �E�d�÷�R�E�d�‘�Ó�d�c�‘�R�§�…�…�h�E�d�÷�t�d�c�‘�ð�h�t�”�� �R�d�c�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d

�• �d�c�t�§�� �÷�‘�R�i�§�÷�¤�d�÷�t�ø�§�E�d�‘�•�‘�h�Ó�h�ð�d�÷�t�c�‘�F�Ó�h�c�‘�Q�‘�Å

���d�c�‘�ø�¤�ø�÷�t�ø�Š�d�c�‘�R�l�ƒ�÷�d�‘�Š�d�c�t�§�� �÷�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d�‘�E�h�ƒ�c�c�§�d

��

��

��

��

����

�• �d�c�t�§�� �÷�‘�R�i�§�÷�¤�d�÷�t�ø�§�E�d�‘�•�‘�h�Ó�h�ð�d�÷�t�c�‘�F�Ó�h�c�‘�Q�‘�Å�Å ����

�• �d�c�t�§�� �÷�‘�R�i�§�÷�¤�d�÷�t�ø�§�E�d�‘�•�‘�h�Ó�h�ð�d�÷�t�c�‘�F�Ó�h�c�‘�Q�‘�Å�Å�Å ����

���d�c�‘�t�d�÷�R�ø�÷�F�d�c�‘�R�d�‘�Ó�ø�‘�Š�d�c�t�§�� �÷�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d ����

�™�§�ð�Ó�¶�‘�•�‘�Å�ø�‘�Š�d�c�t�§�� �÷�‘�R�i�§�÷�¤�d�÷�t�ø�§�E�d�‘�c�ƒ�E�‘�ð�� �?�§�Ó�d�‘�ø�¤�d�F�‘�c�F�ø�÷

�R�d�‘�} �~�‘�F�� �R�d�c

����

�a�t�ƒ�R�d�‘�R�d�‘�F�ø�c�‘�F�Ó�§�d�÷�t�‘�•�‘�‹�� �R�ø�‹�t�E�d�ø�ð �� ��



�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î �è�é

�	 ���³�>�ù�c� �D���3�D���³�@�ù�×���ê�è�ê�î�O���‡�³���D�C�T���D�C�C�D�×�T�‡�D�³���� �ç�c�%���³�D�C���D�×�T�%�D���%�‡�C�D�C���3�D���%�D���D�×�C�D�%���³�D�c�%�C���C�T�%�ù�T�H�j �‡�D�C���3�D
�j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D�P�����D���3�H� �c�T���3�D���³�@�ù�×�×�H�D���D�C�T���c�×���Ð�ç�Ð�D�×�T���� �%�ç���‡�' �D���� �ç�c�%���%�D�„�ç�‡�%���³�D�C���C�T�ç�' �«�C
�3�>�‡�×�„�D�×�T�ù�‡�%�D�P���•�–�×�' �t�%�ç�×�‡�C�D�%���„�ç�T�%�D���‡�×�„�D�×�T�ù�‡�%�D���3�D�C���C�T�ç�' �«�C���ù�„�D�' ���³�D���' �ù�³�D�×�3�%�‡�D�%���e�‡�C�' �ù�³���� �D�c�T���I�T�%�D
� �H�×�H�e�‡�!�c�D�P

�L�@�D�C�T���c�×���Ð�ç�Ð�D�×�T���' �³�H���� �ç�c�%���C�@�ù�C�C�c�%�D�%���!�c�D���„�ç�C���ù�' �T�‡�e�C���Ð�ù�T�H�%�‡�D�³�C���C�ç�×�T���j �H�%�H�C���D�e�e�‡�' �ù�' �D�Ð�D�×�T�O���D�×
�T�‡�%�ù�×�T���³�D���Ð�D�‡�³�³�D�c�%���� �ù�%�T�‡���3�D�C���ù�„�ù�×�' �H�D�C���T�D�' �t�×�ç�³�ç�j �‡�!�c�D�C���D�T���3�D�C��� �ç�×�×�D�C���� �%�ù�T�‡�!�c�D�C�P������ �3�ç���T�D�%���c�×�D
�ù���� �%�ç�' �t�D���‡�×�T�D�³�³�‡�j �D�×�T�D���3�D���³�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���' �ç�×�3�c�‡�T���×�ù�T�c�%�D�³�³�D�Ð�D�×�T���ý���c�×�D���Ð�D�‡�³�³�D�c�%�D���� �%�‡�C�D
�3�D���3�H�' �‡�C�‡�ç�×�O���3�D�C���H�' �ç�×�ç�Ð�‡�D�C���D�T���c�×�D���' �t�ù�%�j �D���Ð�D�×�T�ù�³�D���' �ç�×�C�‡�3�H�%�ù� �³�D�Ð�D�×�T���%�H�3�c�‡�T�D�P

���ù���j �D�C�T�‡�ç�×���3�D���³�>�‡�×�„�D�×�T�ù�‡�%�D���D�C�T���c�×�D���T�ÿ�' �t�D���D�C�C�D�×�T�‡�D�³�³�D���� �ç�c�%���³�D�C���C�T�%�c�' �T�c�%�D�C���3�D���T�ç�c�T�D�C���T�ù�‡�³�³�D�C�P���b�³�³�D
���D�%�Ð�D�T���×�ç�T�ù�Ð�Ð�D�×�T���S

�W�>�ç� �T�D�×�‡�%���3�D���� �%�H�' �‡�D�c�C�D�C���‡�×�e�ç�%�Ð�ù�T�‡�ç�×�C���� �ç�c�%���D�e�e�D�' �T�c�D�%���3�D�C���%�ù���� �ç�%�T�C���e�‡�×�ù�×�' �‡�D�%�C
�ù���� �%�ç�e�ç�×�3�‡�C��

�W�D���C�c�‡�„�%�D���D�e�e�‡�' �ù�' �D�Ð�D�×�T���³�D�C���ù�' �T�‡�e�C���Ð�ù�T�H�%�‡�D�³�C���3�D���³�>�‡�×�„�D�×�T�ù�‡�%�D

�W�D���Ð�ù�‡�×�T�D�×�‡�%���C�T�%�ù�T�H�j �‡�!�c�D�Ð�D�×�T���³�D�C���C�T�ç�' �«�C���� �ç�c�%���H�!�c�‡�³�‡� �%�D�%���³�ù���3�‡�C���ç�×�‡� �‡�³�‡�T�H���3�D�C���� �%�ç�3�c�‡�T�C��

�W�>�ù�×�T�‡�' �‡���D�%���³�D�C��� �D�C�ç�‡�×�C���ý���„�D�×�‡�%���ù�e�‡�×���3�D���j �ù�%�ù�×�T�‡�%���c�×�D��� �c�3�j �H�T�‡�C�ù�T�‡�ç�×���‡�×�T�D�³�³�‡�j �D�×�T�D���D�T
�H�„�‡�T�D�%���³�D�C���C�T�ç�' �«�C���D�‘�' �H�3�D�×�T�ù�‡�%�D�C

�@�;�t�§�ð�§�c�d�E�‘�c�ø�‘�Š�d�c�t�§���÷
�R�j�§�÷�¤�d�÷�t�ø�§�E�d�‘�d�÷�‘���� ����

�L�D�C���Ð�‡�C�C�‡�ç�×�C���%�D���ç�C�D�×�T���C�c�%���3�D�C
�3�ç�×�×�H�D�C���e�‡�ù� �³�D�C�P

�§�×���C�–�C�T�G�Ð�D���D�e�e�‡�' �ù�' �D���3�D���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�C�T���‡�×�D�C�T�‡�Ð�ù� �³�D�O���� �D�%�Ð�D�T�T�ù�×�T���3�@�ù�Ð�H�³�‡�ç�%�D�%
�³�@�D�e�e�‡�' �ù�' �‡�T�H���ç���H�%�ù�T�‡�ç�×�×�D�³�³�D���D�T���³�ù���%�D�×�T�ù� �‡�³�‡�T�H���3�D���„�ç�T�%�D���D�×�T�%�D���%�‡�C�D�P���W�D���� �³�c�C�O���³�ù���j �D�C�T�‡�ç�×���3�c���Ð�ù�T�H�%�‡�D�³
�£�ç�c�D���c�×���%�î�³�D���' �D�×�T�%�ù�³���3�ù�×�C���³�@�ù�' �' �ç�Ð���³�‡�C�C�D�Ð�D�×�T���3�D�C���ç� �³�‡�j �ù�T�‡�ç�×�C���³�H�j �ù�³�D�C���³�‡�H�D�C���ý���³�ù���� �%�ç�3�c�' �T�‡�ç�×���3�D
�%�ù���� �ç�%�T�C���e�‡�×�ù�×�' �‡�D�%�C���ù�×�×�c�D�³�C�P���• �c�D���„�ç�c�C���D�‘�D�%�' �‡�D�©���D�×���T�ù�×�T���!�c�D���C�ç�' �‡�H�T�H���ù�×�ç�×�–�Ð�D�O���•�� �€���O���ç�c
�D�×�' �ç�%�D���ù�c�T�ç�+�D�×�T�%�D���%�D�×�D�c�%�O���‡�³���D�C�T���' �%�c�' �‡�ù�³���3�D���T�D�×�‡�%���c�×���' �ç�Ð���T�D���3�H�T�ù�‡�³�³�H���D�T���� �%�H�' �‡�C���3�D�C���ù�' �T�‡�e�C���D�T
�3�D�C���� �ù�C�C�‡�e�C�P



�#�§�c�d�‘�d�÷�‘�Ó�ƒ�ð�§�g�E�d�‘�R�d�‘�Ó�ø�‘�Š�d�c�t�§���÷�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d�‘�•�‘�I �d�‘�A�ƒ�d�‘�F���÷�t�§�d�÷�t�‘�F�d�‘�Ó�§�¤�E�d�‘�?�Ó�ø�÷�F

�L�ç�Ð�Ð�D�×�T���c�×�D���j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D���D�e�e�‡�' �ù�' �D���� �D�c�T���' �ç�×�C�‡�3�H�%�ù� �³�D�Ð�D�×�T��� �H�×�H�e�‡�' �‡�D�%���ý
�„�ç�T�%�D���D�×�T�%�D���%�‡�C�D�O��

���D�C���' �ç�×�' �D���T�C���D�C�C�D�×�T�‡�D�³�C���D�T���³�D�C���T�D�×�3�ù�×�' �D�C���H�Ð�D�%�j �D�×�T�D�C���D�×���Ð�ù�T�‡�G�%�D���3�D
�j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D�O��

���D�C���3�‡�e�e�H�%�D�×�T�C���T�–���D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D�C���D�T���³�D�c�%���%�î�³�D���3�ù�×�C���³�D���%�D�C���D�' �T���3�D�C���×�ç�%�Ð�D�C���³�H�j �ù�³�D�C
�D�T���%�H�j �³�D�Ð�D�×�T�ù�‡�%�D�C�P

�§�×���C�–�C�T�G�Ð�D���D�e�e�‡�' �ù�' �D���3�D���j �D�C�T�‡�ç�×
�3�@�‡�×�„�D�×�T�ù�‡�%�D���e�ç�c�%�×�‡�T���3�D�C���3�ç�×�×�H�D�C���� �%�H�' �‡�C�D�C�O
���ç�C�ù�×�T���ù�‡�×�C�‡���³�D�C��� �ù�C�D�C���� �ç�c�%���� �%�D�×�3�%�D���3�D�C
�3�H�' �‡�C�‡�ç�×�C���' �ç�Ð�Ð�D�%�' �‡�ù�³�D�C���H�' �³�ù�‡�%�H�D�C���D�T���3�D�C
�ç���H�%�ù�T�‡�ç�×�C���%�ù�T�‡�ç�×�ù�³�‡�C�H�D�C�P

�è�ê�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î

�L�D�T�T�D���� �%�ù�T�‡�!�c�D���Ð�H�T�‡�' �c�³�D�c�C�D���3�D���T�D�×�c�D���3�D���' �ç�Ð���T�D���ç�e�e�%�D���3�D�C���ù�„�ù�×�T�ù�j �D�C���!�c�‡���„�ç�×�T��� �‡�D�×���ù�c�3�D�³�ý
�3�D���³�ù���C�‡�Ð���³�D���' �ç�×�e�ç�%�Ð�‡�T�H���ù�c�‘���×�ç�%�Ð�D�C���%�H�j �³�D�Ð�D�×�T�ù�‡�%�D�C�P���L�@�D�C�T���c�×�D���ç���� �ç�%�T�c�×�‡�T�H���3�D���� �ç�C�D�%���³�D�C
� �ù�C�D�C���3�@�c�×�D���T�%�ù�×�C���ù�%�D�×�' �D���e�‡�×�ù�×�' �‡�G�%�D���!�c�‡���ù�Ð�H�³�‡�ç�%�D���³�@�‡�×�T�H�j �%�‡�T�H���e�‡�×�ù�×�' �‡�G�%�D���j �³�ç� �ù�³�D���D�T���³�ù
�%�D�C���ç�×�C�ù� �‡�³�‡�T�H���3�D���„�ç�C���ç���H�%�ù�T�‡�ç�×�C���' �ç�Ð�Ð�D�%�' �‡�ù�³�D�C�P���W�ù�×�C���' �D���³�‡�„�%�D��� �³�ù�×�' ���‡�×�e�ç�%�Ð�ù�T�‡�e�O���×�ç�c�C
�D�‘�� �³�ç�%�ç�×�C���³�D�C���C�T�%�ù�T�H�j �‡�D�C���' �³�H�C���D�T���³�D�C���� �%�ù�T�‡�!�c�D�C���!�c�D���T�ç�c�T�D�C���³�D�C���D�×�T�%�D���%�‡�C�D�C���� �D�c�„�D�×�T���ù�3�ç���T�D�%
���ç�c�%���ù�Ð�H�³�‡�ç�%�D�%���³�D�c�%���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D�P

�L�D���³�‡�„�%�D��� �³�ù�×�' ���C�D���' �ç�×�' �D�×�T�%�D���C�c�%���3�D�C���ù���� �%�ç�' �t�D�C���� �%�ù�T�‡�!�c�D�C���� �ç�c�%���C�c�‡�„�%�D���D�T���j �H�%�D�%���³�D���Ð�ù�T�H�%�‡�D�³�O
�ù�Ð�H�³�‡�ç�%�D�%���³�D�C���� �%�ù�T�‡�!�c�D�C���3�D���Ð�ù�‡�×�T�D�×�ù�×�' �D���D�T���D�×�%�D�j �‡�C�T�%�D�%���� �%�H�' �‡�C�H�Ð�D�×�T���³�D�C���3�ç�Ð�Ð�ù�j �D�C���ç�c���³�D�C
���D�%�T�D�C�P���È�³���ç�e�e�%�D���3�D�C���� �D�%�C���D�' �T�‡�„�D�C���D�T���3�D�C���' �ç�×�×�ù�‡�C�C�ù�×�' �D�C���ù���� �³�‡�' �ù� �³�D�C���D�T���c�T�‡�³�D�C���� �ç�c�%���³�D�C
�C�T�%�c�' �T�c�%�D�C���3�>�b�c�%�ç���D���D�T���ù�c�+�3�D�³�ý�P

�L�ç�Ð���%�D�×�3�%�D���' �D�C���T�D�×�3�ù�×�' �D�C���' �%�c�' �‡�ù�³�D�C���3�D���³�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���� �D�%�Ð�D�T�T�%�ù���ý���„�ç�T�%�D���D�×�T�%�D���%�‡�C�D
�3�D���%�D�C�T�D�%���D�×���ù�„�ù�×�' �D���C�c�%���³�ù���' �ç�×�' �c�%�%�D�×�' �D���D�×���ê�è�ê�î�O���e�ù�„�ç�%�‡�C�ù�×�T���³�@�D�e�e�‡�' �ù�' �‡�T�H���ç���H�%�ù�T�‡�ç�×�×�D�³�³�D���D�T���³�ù
�%�H�C�‡�³�‡�D�×�' �D���e�‡�×�ù�×�' �‡�G�%�D���3�ù�×�C���c�×���� �ù�–�C�ù�j �D���3�D���Ð�ù�%�' �t�H���Ð�ç�×�3�‡�ù�³���3�–�×�ù�Ð�‡�!�c�D�P

�@�;�t�§�ð�§�c�d�E�‘�c�ø�‘�Š�d�c�t�§���÷
�R�j�§�÷�¤�d�÷�t�ø�§�E�d�‘�d�÷�‘���� ����

�- �ç�c�C���D�‘�� �³�ç�%�D�%�ç�×�C���³�D�C���ç�c�T�‡�³�C���D�T���³�D�C���� �%�ç�' �D�C�C�c�C���×�H�' �D�C�C�ù�‡�%�D�C���� �ç�c�%���c�×�D���j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D
�D�e�e�‡�' �ù�' �D�O���ù�‡�×�C�‡���!�c�D���³�D���%�î�³�D���3�D�C���×�ç�c�„�D�ù�c�‘���³�ç�j �‡�' �‡�D�³�C���3�D���j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D�P���W�D���� �³�c�C�O���c�×�D���H�T�c�3�D
�3�D���' �ù�C���3�H�T�ù�‡�³�³�H�D���C�D�%�ù���� �%�H�C�D�×�T�H�D���� �ç�c�%���‡�³�³�c�C�T�%�D�%���' �D�C���' �ç�×�' �D���T�C���D�×���ù�' �T�‡�ç�×�P��



���d�c�‘�t�d�E�ð�d�c�‘�F�Ó�h�c�‘�R�d�‘�Ó�ø
�Š�d�c�t�§���÷�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d

�L�%�H�3�‡�T���� �t�ç�T�ç

�è�ì�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î

https://unsplash.com/photos/women-looking-at-a-file-j3ay5s6Irlk


�È�³���C�@�ù�j �‡�T���3�D���³�@�D�×�%�D�j �‡�C�T�%�D�Ð�D�×���D�T���3�c���3�H�×�ç�Ð� �%�D�Ð�D�×�T���3�D���T�ç�c�C���³�D�C���ù�%�T�‡�' �³�D�C
�!�c�@�c�×�D���D�×�T�%�D���%�‡�C�D���� �ç�C�C�G�3�D�O���!�c�@�‡�³���C�@�ù�j �‡�C�C�D���3�D���� �%�ç�3�c�‡�T�C���3�D�C�T�‡�×�H�C���ý���³�ù
�„�D�×�T�D�O���3�D��� �‡�D�×�C���D�×���� �%�ç�3�c�' �T�‡�ç�×���ç�c���3�@�ù�%�T�‡�' �³�D�C���D�×���C�T�ç�' �«�P�����@�ç� �£�D�' �T�‡�e���D�C�T
�3�D���e�ç�c�%�×�‡�%���c�×�D���‡�Ð�ù�j �D���� �%�H�' �‡�C�D���3�D���³�@�H�T�ù�T���ç���H�%�ù�T�‡�ç�×�×�D�³���ù�' �T�c�D�³���3�D
�³�@�D�×�T�%�D���%�‡�C�D���D�T���3�D���³�ù���„�ù�³�D�c�%���3�D���C�D�C���ù�' �T�‡�e�C�P��

�Å�÷�¤�d�÷�t�ø�§�E�d

���D�C���ù�' �T�‡�e�C���D�×�j �³�ç� �D�×�T���3�D�C���H�³�H�Ð�D�×�T�C���T�ù�×�j �‡� �³�D�C���T�D�³�C���!�c�D���3�D�C���� �%�ç�3�c�‡�T�C�O
�3�D�C���Ð�ù�' �t�‡�×�D�C���ç�c���D�×�' �ç�%�D���3�D�C���ç�c�T�‡�³�C�P���È�³�C���‡�×�' �³�c�D�×�T���H�j �ù�³�D�Ð�D�×�T���3�D�C
�ù�' �T�‡�e�C���×�c�Ð�H�%�‡�!�c�D�C���T�D�³�C���!�c�D���3�D�C���' �ç�×�T�%�ù�T�C���' �ç�Ð�Ð�D�%�' �‡�ù�c�‘�O���3�D�C
�!�c�ù�³�‡�e�‡�' �ù�T�‡�ç�×�C���D�T���' �D�%�T�‡�e�‡�' �ù�T�‡�ç�×�C���3�@�D�Ð���³�ç�–�H�C�O���ù�‡�×�C�‡���!�c�D���3�D�C���3�ç�C�C�‡�D�%�C
�3�@�D�×�T�%�D�T�‡�D�×���� �ç�c�%���³�D�C���Ð�ù�' �t�‡�×�D�C���D�T���H�!�c�‡���D�Ð�D�×�T�C�P�����D�C���ù�' �T�‡�e�C���C�ç�×�T
�D�C�C�D�×�T�‡�D�³�C���ý���³�>�D�×�T�%�D���%�‡�C�D�P

�� �F�t�§�…�c

���d�c�‘�t�d�E�ð�d�c�‘�F�Ó�h�c�‘�R�d�‘�Ó�ø
�Š�d�c�t�§���÷�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d

���D�C���ù�' �T�‡�e�C���' �ç�c�%�ù�×�T�C���C�ç�×�T���' �D�c�‘���!�c�‡���C�ç�×�T���' �D�×�C�H�C���I�T�%�D���' �ç�×�„�D�%�T�‡�C���D�×
�D�C���G�' �D�C���3�ù�×�C���³�@�ù�×�×�H�D���ç�c���c�×���C�D�c�³���' �–�' �³�D���3�@�D�‘�� �³�ç�‡�T�ù�T�‡�ç�×�P���L�D�T�T�D���' �ù�T�H�j �ç�%�‡�D
�' �ç�Ð���%�D�×�3���³�D�C���ù�%�T�‡�' �³�D�C���� �%�I�T�C���ý���³�ù���„�D�×�T�D�O���D�×���' �ç�c�%�C���3�D���T�%�ù�‡�T�D�Ð�D�×�T���ç�c���3�D
�' �ç�×�C�ç�Ð�Ð�ù�T�‡�ç�×�O���ù�‡�×�C�‡���!�c�D���³�D�C���„�ù�³�D�c�%�C���Ð�ç� �‡�³�‡�G�%�D�C���D�T���³�D�C���' �%�H�ù�×�' �D�C
���%�ç�„�D�×�ù�×�T���3�D�C���„�D�×�T�D�C�P���È�³�C���%�D���%�H�C�D�×�T�D�×�T���³�ù���� �ù�%�T�‡�D���e�³�c�‡�3�D���D�T���ù�' �T�‡�„�D���3�D�C
�%�D�C�C�ç�c�%�' �D�C���3�@�c�×�D���D�×�T�%�D���%�‡�C�D�P

�� �F�t�§�…�c�‘�F���ƒ�E�ø�÷�t�c

�è�í

���D�C���ù�' �T�‡�e�C���e�‡�‘�D�C���C�ç�×�T���3�D�C���H�³�H�Ð�D�×�T�C���T�ù�×�j �‡� �³�D�C���ý���³�ç�×�j ���T�D�%�Ð�D���� �ç�C�C�H�3�H�C���D�T
�c�T�‡�³�‡�C�H�C���� �ù�%���³�@�D�×�T�%�D���%�‡�C�D���3�D���c�‡�C���� �³�c�C���3�@�c�×���ù�×�P���È�³�C���£�ç�c�D�×�T���c�×���%�î�³�D���„�‡�T�ù�³���3�ù�×�C
�³�ù���C�T�%�ù�T�H�j �‡�D���ç���H�%�ù�T�‡�ç�×�×�D�³�³�D���ý���³�ç�×�j ���T�D�%�Ð�D���3�D���³�@�D�×�T�%�D���%�‡�C�D�O���' �ç�×�T�%�‡� �c�ù�×�T���ý
�³�ù���� �%�ç�3�c�' �T�‡�„�‡�T�H���' �ç�×�T�‡�×�c�D���D�T���ý���³�ù���' �%�ç�‡�C�C�ù�×�' �D�P

�� �F�t�§�…�c�‘�…�§�±�d�c�‘�;�Å�ð�ð���?�§�Ó�§�c�ø�t�§���÷�c�<

�L�D���T�D�%�Ð�D���e�ù�‡�T���%�H�e�H�%�D�×�' �D���ý���³�ù���3�‡�e�e�H�%�D�×�' �D���D�×�T�%�D���³�@�‡�×�„�D�×�T�ù�‡�%�D���%�H�D�³�³�D�Ð�D�×�T
�' �ç�Ð���T�H���D�T���³�D�C���×�‡�„�D�ù�c�‘���3�@�‡�×�„�D�×�T�ù�‡�%�D���� �%�H�„�c�C�P�����D�C���' �ù�c�C�D�C���3�D���' �D�T���H�' �ù�%�T
���D�c�„�D�×�T���‡�×�' �³�c�%�D���³�ù���' �ù�C�C�D�O���³�D���„�ç�³���ç�c���3�D�C���D�%�%�D�c�%�C���3�@�D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T�P
�›�%�ù�‡�T�D�%���%�ù���‡�3�D�Ð�D�×�T���' �D�C���3�‡�e�e�H�%�D�×�' �D�C���D�C�T���' �%�c�' �‡�ù�³���� �ç�c�%���Ð�ù�‡�×�T�D�×�‡�%���3�D�C
�%�D�j �‡�C�T�%�D�C���e�‡�×�ù�×�' �‡�D�%�C���� �%�H�' �‡�C���D�T���� �%�H�C�D�%�„�D�%���³�@�‡�×�T�H�j �%�‡�T�H���ç���H�%�ù�T�‡�ç�×�×�D�³�³�D�P��

�a�F�ø�E�t�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d

�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î



���d�c�‘�;�E�§�÷�F�§�;�d�c�‘�d�c�c�d�÷�t�§�d�Ó�c
�R�d�‘�Ó�ø�‘�Š�d�c�t�§���÷�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d
�_�Ï �¡ �� �¥�‹�™�Å�Å�Å�™�a

�§�×���‡�×�„�D�×�T�ù�‡�%�D���3�ç�‡�T���I�T�%�D���c�×���D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T���' �ç�Ð���³�D�T���D�T

���%�H�' �‡�C���3�D���T�ç�c�C���³�D�C���ù�' �T�‡�e�C�O���j �ù�%�ù�×�T�‡�C�C�ù�×�T���³�@�ù� �C�D�×�' �D���3�D

�³�ù�' �c�×�D�C���ç�c���3�@�ç�Ð�‡�C�C�‡�ç�×�C�P���L�D�' �‡���D�C�T���D�C�C�D�×�T�‡�D�³���� �ç�c�%���c�×�D

�3�H�' �³�ù�%�ù�T�‡�ç�×���e�‡�×�ù�×�' �‡�G�%�D���� �%�H�' �‡�C�D���D�T���c�×�D���j �D�C�T�‡�ç�×���C�ù�‡�×�D

�3�D�C���%�D�C�C�ç�c�%�' �D�C�P

�I �@�+�‹�Å�‹�™�� �+�I �_

�W�D�C���Ð�H�T�t�ç�3�ç�³�ç�j �‡�D�C���D�T���3�D�C���D�×�C�D�Ð� �³�D�C���3�D

�3�ç�×�×�H�D�C���' �ç�t�H�%�D�×�T�C���ý���T�%�ù�„�D�%�C���3�‡�e�e�H�%�D�×�T�D�C

���H�%�‡�ç�3�D�C���j �ù�%�ù�×�T�‡�C�C�D�×�T���3�D�C���%�H�C�c�³�T�ù�T�C���e�‡�ù� �³�D�C���D�T

�' �ç�Ð���ù�%�ù� �³�D�C�O���e�ù�' �‡�³�‡�T�ù�×�T���³�@�ù�×�ù�³�–�C�D���3�D�C

�T�D�×�3�ù�×�' �D�C���D�T���³�ù���� �³�ù�×�‡�e�‡�' �ù�T�‡�ç�×���C�T�%�ù�T�H�j �‡�!�c�D�P��

�v�~�a�I �Å�‹�Å�@�+

���ù���� �%�H�' �‡�C�‡�ç�×���D�C�T���' �%�c�' �‡�ù�³�D���D�×���j �D�C�T�‡�ç�×

�3�@�‡�×�„�D�×�T�ù�‡�%�D�P���L�t�ù�!�c�D���ù�%�T�‡�' �³�D���3�ç�‡�T���I�T�%�D���' �ç�Ð���T�H

�ù�„�D�' ���� �%�H�' �‡�C�‡�ç�×�O���³�D�C���D�C�T�‡�Ð�ù�T�‡�ç�×�C���%�ù�‡�C�ç�×�×�ù� �³�D�C

�H�T�ù�×�T���c�T�‡�³�‡�C�H�D�C���c�×�‡�!�c�D�Ð�D�×�T���³�ç�%�C�!�c�D���3�D�C

�3�H�×�ç�Ð� �%�D�Ð�D�×�T�C���� �%�H�' �‡�C���C�ç�×�T���‡�Ð���%�ù�T�‡�' �ù� �³�D�C�O���ù�e�‡�×

�3�@�ù�C�C�c�%�D�%���³�@�‡�×�T�H�j �%�‡�T�H���e�‡�×�ù�×�' �‡�G�%�D�P

�™�~�� �+�‹�v�� �~�_�+�I �_

���ù���3�ç�' �c�Ð�D�×�T�ù�T�‡�ç�×���T�%�ù�×�C���ù�%�D�×�T�D���3�D�C

�Ð�H�T�t�ç�3�ç�³�ç�j �‡�D�C�O���3�D�C���C�ç�c�%�' �D�C���3�D���3�ç�×�×�H�D�C���D�T

�3�D�C���t�–���ç�T�t�G�C�D�C���ù�Ð�H�³�‡�ç�%�D���³�ù���' �%�H�3�‡� �‡�³�‡�T�H���D�T

�³�@�c�T�‡�³�‡�T�H���3�c���� �%�ç�' �D�C�C�c�C���3�@�‡�×�„�D�×�T�ù�‡�%�D�O���� �D�%�Ð�D�T�T�ù�×�T

�c�×�D���%�D���%�ç�3�c�' �T�‡�ç�×���D�T���c�×�D���H�„�ù�³�c�ù�T�‡�ç�×���D�e�e�‡�' �ù�' �D�C�P��

�Å�a�~�Å�‰�Å�� �A�Å���Å�™�a

���D�C���3�ç�×�×�H�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�ç�‡�„�D�×�T���I�T�%�D���' �³�ù�‡�%�D�C���D�T

�' �ç�Ð���%�H�t�D�×�C�‡� �³�D�C�O���Ð�I�Ð�D���� �ç�c�%���3�D�C���� �ù�%�T�‡�D�C���D�‘�T�D�%�×�D�C�P

�• �ù�%�ù�×�T�‡�%���³�@�ù�' �' �D�C�C�‡� �‡�³�‡�T�H���3�D�C���3�ç�×�×�H�D�C���� �D�×�3�ù�×�T���c�×�D���� �H�%�‡�ç�3�D

�3�H�e�‡�×�‡�D�O���' �ç�×�e�ç�%�Ð�H�Ð�D�×�T���ù�c�‘���D�‘�‡�j �D�×�' �D�C���3�D���³�ù���£�c�%�‡�3�‡�' �T�‡�ç�×

�³�ç�' �ù�³�D�O���e�ù�' �‡�³�‡�T�D���³�D�C���ù�c�3�‡�T�C���D�T���³�ù���%�D�C���ç�×�C�ù� �‡�³�‡�T�H�P

�è�î�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î



�• �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���S
�H�³�H�Ð�D�×�T�C���' �³�H�C

�� �� �\

�� �� �|�� �\

�3�D�C���� �D�T�‡�T�D�C���D�×�T�%�D���%�‡�C�D�C���×�D���C�c�‡�„�D�×�T���� �ù�C���³�D�c�%

�Ð�ù�T�H�%�‡�D�³�O���' �D���!�c�‡���� �ç�c�%�%�ù�‡�T���� �ç�T�D�×�T�‡�D�³�³�D�Ð�D�×�T

�ù�e�e�D�' �T�D�%���³�D�c�%���D�e�e�‡�' �ù�' �‡�T�H���ç�� �H�%�ù�T�‡�ç�×�×�D�³�³�D���D�T

�³�D�c�%���%�D�×�T�ù� �‡�³�‡�T�H��

�3�D�C���%�D�C���ç�×�C�ù� �³�D�C���c�T�‡�³�‡�C�D�×�T���3�D�C���T�ù� �³�D�c�%�C

�b�‘�' �D�³���� �ç�c�%���j �H�%�D�%���³�>�‡�×�„�D�×�T�ù�‡�%�D�O���‡�×�3�‡�!�c�ù�×�T���c�×�D

�Ð�ù�%�j �D���‡�Ð���ç�%�T�ù�×�T�D���� �ç�c�%���³�ù���×�c�Ð�H�%�‡�C�ù�T�‡�ç�×���D�T

�³�@�ù�Ð�H�³�‡�ç�%�ù�T�‡�ç�×���3�D�C���� �%�ç�' �D�C�C�c�C

�� �� �\
�3�D�C���D�×�T�%�D���%�‡�C�D�C���%�D�' �ç�×�×�ù�‡�C�C�D�×�T���³�ù

�×�H�' �D�C�C�‡�T�H���3�D���' �t�ù�×�j �D�Ð�D�×�T�C���C�‡�j �×�‡�e�‡�' �ù�T�‡�e�C

�3�ù�×�C���³�D�c�%�C���C�T�%�ù�T�H�j �‡�D�C���3�D���' �t�ù�‘�×�D

�3�@�ù���� �%�ç�„�‡�C�‡�ç�×�×�D�Ð�D�×�T���� �ç�C�T�+�L�B�Ç�È�W�+�é�ó

�B�×���D�C�T�‡�Ð�D���!�c�D���³�D�C���D�%�%�D�c�%�C���3�D���C�T�ç�' �«�C���' �ç�k�T�D�%�ç�×�T���� �%�G�C���3�D���é�O�ò

�Ð�‡�³�³�‡�ù�%�3���3�D���Ê���ù�c�‘���D�×�T�%�D���%�‡�C�D�C���D�×���ê�è�ê�ì

�•�ç�c�%�' �D�S���x�ù�' �«�ù�j �D�Ñ

�é�O�ò���Ð�‡�³�³�‡�ù�%�3���3�D���Ê
���d�‘�F�� �‹�t�‘�R�d�c�‘�d�E�E�d�ƒ�E�c�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d

�è�ð

�‹�ƒ�§�¤�§�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d�‘�R�ø�÷�c�‘�Ó�d�c�‘�; �d�t�§�t�d�c�‘�d�÷�t�E�d�; �E�§�c�d�c

�•�ç�c�%�' �D�S���x�ù�' �«�ù�j �D�Ñ

�¥�÷�‘�…�� �E�t�‘�; �� �t�d�÷�t�§�d�Ó�‘�R�j�ø�ð�h�Ó�§�� �E�ø�t�§�� �÷

�� �R�ø�; �t�ø�t�§�� �÷�‘�; �� �c�t�Q�I �@�Å�Å�T

�•�ç�c�%�' �D�S���L�ù�� �j �D�Ð�‡�×�‡

�•�ç�c�%�' �D�S���€�D�T�ù�‡�³���›�ç�c�' �t�x�ç�‡�×�T�C

�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î



�I ���ð�;�E�d�÷�R�E�d�‘�Ó�d�c
�R�§�…�…�h�E�d�÷�t�d�c�‘�ð�h�t�”���R�d�c
�R�l�§�÷�¤�d�÷�t�ø�§�E�d

�L�%�H�3�‡�T���� �t�ç�T�ç

�è�ñ�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î

https://unsplash.com/photos/purple-and-brown-wooden-shelf-VH-OpMRhFII


�I ���ð�;�E�d�÷�R�E�d�‘�Ó�d�c�‘�R�§�…�…�h�E�d�÷�t�d�c
�ð�h�t�”���R�d�c�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d
�§�×�D���j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D���D�e�e�‡�' �ù�' �D���Ð�I�³�D���ý���³�ù���e�ç�‡�C���3�D�C���ù�×�ù�³�–�C�D�C���!�c�ù�×�T�‡�T�ù�T�‡�„�D�C���D�T���!�c�ù�³�‡�T�ù�T�‡�„�D�C�P
�• �c�ù�×�T�‡�T�ù�T�‡�„�D�Ð�D�×�T�O���D�³�³�D���‡�Ð���³�‡�!�c�D���j �H�×�H�%�ù�³�D�Ð�D�×�T���c�×�D���ù�×�ù�³�–�C�D���3�D���%�ù�T�‡�ç���ý���³�@�ù�‡�3�D���3�D�C���H�T�ù�T�C
�e�‡�×�ù�×�' �‡�D�%�C�O���D�×���C�D���' �ç�×�' �D�×�T�%�ù�×�T���C�c�%���3�D�C���Ð�H�T�%�‡�!�c�D�C���T�D�³�³�D�C���!�c�D���³�D���3�H�³�ù�‡���3�D���%�ç�T�ù�T�‡�ç�×���3�D�C���C�T�ç�' �«�C�O
�³�D���T�ù�c�‘���3�D���%�ç�T�ù�T�‡�ç�×���3�D�C���C�T�ç�' �«�C���D�T���³�D���%�ù�T�‡�ç���‡�×�„�D�×�T�ù�‡�%�D�'�„�D�×�T�D�C�P���L�D�C���%�ù�T�‡�ç�C���C�ç�×�T���D�C�C�D�×�T�‡�D�³�C���� �ç�c�%
�H�„�ù�³�c�D�%���³�@�D�e�e�‡�' �ù�' �‡�T�H���3�D���³�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���3�@�c�×�D���D�×�T�%�D���%�‡�C�D�O���Ð�D�T�T�ù�×�T���D�×���H�„�‡�3�D�×�' �D���3�D�C
�3�H�e�‡�C���T�D�³�C���!�c�D���3�D�C���C�T�ç�' �«�C���� �D�c���Ð�ç� �‡�³�D�C�O���c�×�D���ù�' �' �c�Ð�c�³�ù�T�‡�ç�×���D�‘�' �D�C�C�‡�„�D���ç�c���c�×�D���ç� �C�ç�³�D�C�' �D�×�' �D
���ç�T�D�×�T�‡�D�³�³�D�P���• �c�ù�³�‡�T�ù�T�‡�„�D�Ð�D�×�T�O���³�ù���Ð�H�T�t�ç�3�D���‡�×�' �³�c�T���c�×���D�‘�ù�Ð�D�×���ù���� �%�ç�e�ç�×�3�‡���3�D�C���×�ç�T�D�C���3�D�C���H�T�ù�T�C
�e�‡�×�ù�×�' �‡�D�%�C���� �ç�c�%���H�„�ù�³�c�D�%���D�T���' �ç�Ð���ù�%�D�%���³�D�C���Ð�H�T�t�ç�3�D�C���3�D���„�ù�³�ç�%�‡�C�ù�T�‡�ç�×���3�D�C���C�T�ç�' �«�C�P

���D���%�ù�T�‡�ç���3�c���3�H�³�ù�‡���3�D���%�ç�T�ù�T�‡�ç�×���3�D�C���C�T�ç�' �«�C���Ð�D�C�c�%�D���³�ù���3�c�%�H�D���Ð�ç�–�D�×�×�D���� �D�×�3�ù�×�T���³�ù�!�c�D�³�³�D���c�×�D
�D�×�T�%�D���%�‡�C�D���3�H�T�‡�D�×�T���3�D�C���C�T�ç�' �«�C���ù�„�ù�×�T���3�D���³�D�C���„�D�×�3�%�D�P�����D���T�ù�c�‘���3�D���%�ç�T�ù�T�‡�ç�×���3�D�C���C�T�ç�' �«�C���‡�×�3�‡�!�c�D
�³�ù���e�%�H�!�c�D�×�' �D���ý���³�ù�!�c�D�³�³�D���³�D�C���C�T�ç�' �«�C���C�ç�×�T���„�D�×�3�c�C���D�T���%�D�×�ç�c�„�D�³�H�C�O���T�ù�×�3�‡�C���!�c�D���³�D���%�ù�T�‡�ç
�‡�×�„�D�×�T�ù�‡�%�D�'�„�D�×�T�D�C���' �ç�Ð���ù�%�D���³�@�‡�×�„�D�×�T�ù�‡�%�D���Ð�ç�–�D�×���ù�c�‘���„�D�×�T�D�C���×�D�T�T�D�C�P���L�D�C���Ð�H�T�%�‡�!�c�D�C�O���„�ù�%�‡�ù�×�T
�C�D�³�ç�×���³�D�C���‡�×�3�c�C�T�%�‡�D�C�O���ç�e�e�%�D�×�T���³�D���� �³�c�C���3�@�‡�×�e�ç�%�Ð�ù�T�‡�ç�×�C���³�ç�%�C�!�c�@�D�³�³�D�C���C�ç�×�T���' �ç�Ð���ù�%�H�D�C���ù�„�D�' ���3�D�C
���ù�‡�%�C���3�D���³�@�‡�×�3�c�C�T�%�‡�D�P

�W�D���� �³�c�C�O���c�×���D�‘�ù�Ð�D�×���ù�T�T�D�×�T�‡�e���3�D�C���×�ç�T�D�C���3�D�C���H�T�ù�T�C���e�‡�×�ù�×�' �‡�D�%�C���� �D�c�T���%�H�„�H�³�D�%���c�×�D���H�„�D�×�T�c�D�³�³�D
�Ð�ù�×�‡���c�³�ù�T�‡�ç�×���3�D�C��� �H�×�H�e�‡�' �D�C���� �ù�%���³�D��� �‡�ù�‡�C���3�D���' �t�ù�×�j �D�Ð�D�×�T�C���3�ù�×�C���³�D�C���Ð�H�T�t�ç�3�D�C���3�D
�„�ù�³�ç�%�‡�C�ù�T�‡�ç�×���3�D�C���C�T�ç�' �«�C�O���T�D�³�C���!�c�D���3�D�C���Ð�ç�3�‡�e�‡�' �ù�T�‡�ç�×�C���e�%�H�!�c�D�×�T�D�C���3�D�C���� �ç�³�‡�T�‡�!�c�D�C���' �ç�Ð���T�ù� �³�D�C
�ç�c���3�D�C���3�‡�e�e�H�%�D�×�' �D�C���3�@�ù���� �%�ç�' �t�D�C���3�D���„�ù�³�ç�%�‡�C�ù�T�‡�ç�×�P��

���d�c�‘�‘�R�§�…�…�h�E�d�÷�t�c�‘�t�¶�;�d�c�‘�R�d�‘�ð�h�t�”���R�d�c�‘�R�i�§�÷�¤�d�÷�t�ø�§�E�d

�# �h�t�”�� �R�d�‘�; �E�� �F�”�d�‘�R�ƒ�‘�?�§�Ó�ø�÷

���ù���Ð�H�T�t�ç�3�D���3�@�‡�×�„�D�×�T�ù�‡�%�D���� �%�ç�' �t�D���3�c��� �‡�³�ù�×�O���C�@�H�T�D�×�3�ù�×�T���C�c�%���3�‡�‘���£�ç�c�%�C���ù�„�ù�×�T���D�T���ù���%�G�C���³�ù���3�ù�T�D���3�c
� �‡�³�ù�×�O���D�C�T���³�ù�%�j �D�Ð�D�×�T���ù�3�ç���T�H�D���3�ù�×�C���3�‡�„�D�%�C���C�D�' �T�D�c�%�C�P���L�ç�c�%�ù�Ð�Ð�D�×�T���e�‡�‘�H�D���ù�c���ì�é���3�H�' �D�Ð� �%�D
���ç�c�%���' �ç�%�%�D�C���ç�×�3�%�D���ý���³�@�ù�×�×�H�D���' �ù�³�D�×�3�ù�‡�%�D�O���' �D�T�T�D���Ð�H�T�t�ç�3�D���D�C�T���%�H���c�T�H�D���� �ç�c�%���³�ù���� �%�H�' �‡�C�‡�ç�×���D�T���³�D
�3�H�T�ù�‡�³���3�D���C�D�C���%�H�C�c�³�T�ù�T�C�P���L�D���D�×�3�ù�×�T�O���C�D�C���‡�×�' �ç�×�„�H�×�‡�D�×�T�C���' �ç�Ð���%�D�×�×�D�×�T���S

�•�ç�×���' �ù�%�ù�' �T�G�%�D���‡�×�T�D�×�C�‡�e���D�×���Ð�ù�‡�×�+�3�@�� �c�„�%�D�O���×�H�' �D�C�C�‡�T�ù�×�T���C�ç�c�„�D�×�T���3�c���� �D�%�C�ç�×�×�D�³
�C�c���� �³�H�Ð�D�×�T�ù�‡�%�D���� �ç�c�%���³�D���' �ç�Ð���T�ù�j �D�O���³�ù���Ð�D�C�c�%�D���D�T���³�@�D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T�P
���D�C���� �D�%�T�c�%� �ù�T�‡�ç�×�C���ç���H�%�ù�T�‡�ç�×�×�D�³�³�D�C���� �D�×�3�ù�×�T���³�D���3�H�' �ç�Ð���T�D���� �D�c�„�D�×�T���D�×�T�%�ù�‘�×�D�%���3�D�C���� �D�%�T�D�C
�3�D���%�D�„�D�×�c�C���‡�Ð���ç�%�T�ù�×�T�D�C�O���D�×���� �ù�%�T�‡�' �c�³�‡�D�%���� �ç�c�%���³�D�C���D�×�T�%�D���%�‡�C�D�C���ù�„�D�' ���3�D�C���ç���H�%�ù�T�‡�ç�×�C
�' �ç�×�T�‡�×�c�D�C�P��

�Å�÷�¤�d�÷�t�ø�§�E�d�‘�R�§�…�…�h�E�h

���ç�%�C�!�c�D���³�ù���%�H�ù�³�‡�C�ù�T�‡�ç�×���3�@�c�×���‡�×�„�D�×�T�ù�‡�%�D���� �%�ç�' �t�D���3�D���³�ù���3�ù�T�D���3�D���' �³�î�T�c�%�D���×�@�D�C�T���� �ù�C���%�H�ù�³�‡�C�ù� �³�D���D�×
�%�ù�‡�C�ç�×���3�D���„�ç�³�c�Ð�D�C���‡�Ð���ç�%�T�ù�×�T�C���3�D���C�T�ç�' �«�C�O���D�T���!�c�D���³�D�C���' �%�‡�T�G�%�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���� �D�%���H�T�c�D�³���×�D���C�ç�×�T
���ù�C���C�ù�T�‡�C�e�ù�‡�T�C�O���³�D�C���C�T�ç�' �«�C���� �D�c�„�D�×�T���I�T�%�D���� �³�ù�×�‡�e�‡�H�C���3�ù�×�C���c�×���3�H�³�ù�‡���C���H�' �‡�e�‡�!�c�D���3�D���Ð�ç�‡�C���ù�„�ù�×�T���ç�c
�ù���%�G�C���³�ù���3�ù�T�D���3�D���' �³�î�T�c�%�D�P���W�ù�×�C���' �D�C���' �ù�C�O���³�D�C���„�ù�³�D�c�%�C���3�D�C���C�T�ç�' �«�C���C�ç�×�T���D�‘�T�%�ù���ç�³�H�D�C���ç�c
�%�D�' �ù�³�' �c�³�H�D�C���£�c�C�!�c�@�ý���³�ù���3�ù�T�D���3�D���' �³�î�T�c�%�D�O���D�T���³�ù���3�ù�T�D���%�H�D�³�³�D���3�D���³�@�‡�×�„�D�×�T�ù�‡�%�D���D�C�T���' �ç�×�C�‡�j �×�H�D���� �ç�c�%
�j �ù�%�ù�×�T�‡�%���³�ù���� �%�H�' �‡�C�‡�ç�×���D�T���³�ù���T�%�ù�×�C���ù�%�D�×�' �D�P

�D�‡�D�×���!�c�D���³�D���� �ç�T�D�×�T�‡�D�³���3�@�D�%�%�D�c�%�C���C�ç�‡�T���c�×�D���� �%�H�ç�' �' �c���ù�T�‡�ç�×���×�ç�T�ù� �³�D���ù�„�D�' ���' �D�T�T�D���Ð�H�T�t�ç�3�D�O���D�³�³�D
���%�H�C�D�×�T�D���³�@�ù�„�ù�×�T�ù�j �D���3�D���� �D�%�Ð�D�T�T�%�D���c�×�D���� �³�ù�×�‡�e�‡�' �ù�T�‡�ç�×���H�T�D�×�3�c�D���3�ù�×�C���c�×�D���e�D�×�I�T�%�D���3�D���T�D�Ð���C
���%�H�3�H�T�D�%�Ð�‡�×�H�D�P���L�D�T�T�D���e�³�D�‘�‡� �‡�³�‡�T�H���e�ù�' �‡�³�‡�T�D���³�ù���� �³�ù�×�‡�e�‡�' �ù�T�‡�ç�×���3�c���� �%�ç�' �D�C�C�c�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���D�×���3�D�t�ç�%�C
�3�D�C���� �H�%�‡�ç�3�D�C���3�@�ù�' �T�‡�„�‡�T�H���Ð�ù�‘�‡�Ð�ù�³�D�O���� �D�%�Ð�D�T�T�ù�×�T���c�×�D���ù�×�ù�³�–�C�D���� �³�c�C���' �ç�Ð���³�G�T�D���D�T���3�H�T�ù�‡�³�³�H�D���3�D�C
�3�‡�„�D�%�j �D�×�' �D�C�P

�è�ò�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î



�Å�÷�¤�d�÷�t�ø�§�E�d�‘�; �d�E�ð�ø�÷�d�÷�t�‘

�L�D�T�T�D���Ð�H�T�t�ç�3�D���' �ç�×�C�‡�C�T�D���D�×���3�D�C���� �%�ç�' �D�C�C�c�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���T�ç�c�T���ù�c���³�ç�×�j ���3�D���³�@�ù�×�×�H�D�P�����D�C
�D�×�T�%�D���%�‡�C�D�C���� �D�c�„�D�×�T���C�ç�‡�T���' �ç�Ð���T�D�%���³�D�c�%�C���C�T�ç�' �«�C���� �ù�%���H�T�ù���D�C�O���C�ç�‡�T���T�D�×�‡�%���3�D�C���%�D�j �‡�C�T�%�D�C���' �ç�×�T�‡�×�c�C
�3�D���T�ç�c�C���³�D�C��� �‡�D�×�C���3�ù�×�C���³�D���' �ù�3�%�D���3�D���³�D�c�%�C���ù�' �T�‡�„�‡�T�H�C���' �ç�Ð�Ð�D�%�' �‡�ù�³�D�C���%�H�j �c�³�‡�G�%�D�C�P���•�D�C���� �%�‡�×�' �‡���ù�c�‘
�ù�„�ù�×�T�ù�j �D�C���‡�×�' �³�c�D�×�T���³�ù���%�H���ù�%�T�‡�T�‡�ç�×���3�D���³�ù���' �t�ù�%�j �D���3�D���T�%�ù�„�ù�‡�³���3�ù�×�C���³�D���T�D�Ð���C���D�T���³�ù���e�ç�c�%�×�‡�T�c�%�D���3�D
�3�ç�×�×�H�D�C���� �%�D�C�!�c�D���D�×���T�D�Ð���C���%�H�D�³���C�c�%���³�D�C���×�‡�„�D�ù�c�‘���3�D���C�T�ç�' �«�P

�§�×���j �%�ù�×�3���³�‡�„�%�D���3�D�C���C�T�ç�' �«�C���3�H�T�ù�‡�³�³�H���D�T���ý���£�ç�c�%���D�C�T���' �%�c�' �‡�ù�³�O���3�ç�' �c�Ð�D�×�T�ù�×�T���T�ç�c�T�D�C���³�D�C
�Ð�ç�3�‡�e�‡�' �ù�T�‡�ç�×�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�D���Ð�ù�×�‡�G�%�D���' �ç�t�H�%�D�×�T�D�P���%�ù�³�j �%�H���³�D���C�c�‡�„�‡���' �ç�×�T�‡�×�c���3�D�C���×�‡�„�D�ù�c�‘���3�D
�C�T�ç�' �«�O���3�D�C���„�H�%�‡�e�‡�' �ù�T�‡�ç�×�C���� �t�–�C�‡�!�c�D�C���ù�×�×�c�D�³�³�D�C���C�ç�×�T���C�ç�c�„�D�×�T���×�H�' �D�C�C�ù�‡�%�D�C���� �ù�%���³�ù���³�ç�‡���� �ç�c�%
�' �ç�×�' �ç�%�3�D�%���ù�„�D�' ���³�D���j �%�ù�×�3���³�‡�„�%�D���3�D�C���C�T�ç�' �«�C�P

�Å�÷�¤�d�÷�t�ø�§�E�d�‘�h�F�”�ø�÷�t�§�Ó�Ó�� �÷

���@�‡�×�„�D�×�T�ù�‡�%�D���H�' �t�ù�×�T�‡�³�³�ç�×�O���c�T�‡�³�‡�C�ù�×�T���3�D�C���Ð�H�T�t�ç�3�D�C���Ð�ù�T�t�H�Ð�ù�T�‡�!�c�D�C�+�C�T�ù�T�‡�C�T�‡�!�c�D�C���ù�„�ù�×�' �H�D�C�O
�C�D�%�T���3�@�ù�³�T�D�%�×�ù�T�‡�„�D���D�e�e�‡�' �ù�' �D���ù�c�‘���ù���� �%�ç�' �t�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���' �ç�Ð���³�G�T�D�C���T�%�ù�3�‡�T�‡�ç�×�×�D�³�³�D�C�O
���ù�%�T�‡�' �c�³�‡�G�%�D�Ð�D�×�T���ù�3�ù���T�H���ù�c�‘���j �%�ù�×�3�D�C���D�×�T�%�D���%�‡�C�D�C���' �ç�Ð�Ð�D�%�' �‡�ù�³�D�C�P���L�D�T�T�D���Ð�H�T�t�ç�3�D���‡�Ð���³�‡�!�c�D
�³�@�ù�×�ù�³�–�C�D���3�@�c�×���H�' �t�ù�×�T�‡�³�³�ç�×���%�D���%�H�C�D�×�T�ù�T�‡�e���3�@�ù�%�T�‡�' �³�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���� �ç�c�%���H�„�ù�³�c�D�%���³�@�D�‘�ù�' �T�‡�T�c�3�D
�j �³�ç� �ù�³�D���3�D�C���D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�ù�×�C���3�D�C���C�–�C�T�G�Ð�D�C���T�D�³�C���!�c�D���³�D�C���b�€�x�P���D�‡�D�×���!�c�@�‡�³���×�D
�C�ç�‡�T���� �ù�C���%�D�' �ç�Ð�Ð�ù�×�3�H���� �ç�c�%���³�D�C���ù�%�T�‡�' �³�D�C���� �H�%�‡�C�C�ù� �³�D�C���ç�c���3�D���„�ù�³�D�c�%���D�‘�T�%�I�Ð�D�Ð�D�×�T���H�³�D�„�H�D���D�×
�%�ù�‡�C�ç�×���3�D���³�D�c�%�C���D�‘�‡�j �D�×�' �D�C���3�D���Ð�ù�×�‡���c�³�ù�T�‡�ç�×���c�×�‡�!�c�D�C�O���‡�³���D�C�T���T�%�G�C���D�e�e�‡�' �ù�' �D���� �ç�c�%���³�D�C���ù�%�T�‡�' �³�D�C���3�D
�C�T�ç�' �«���C�T�ù�×�3�ù�%�3�P

���@�ç� �£�D�' �T�‡�e���3�D���³�@�‡�×�„�D�×�T�ù�‡�%�D���H�' �t�ù�×�T�‡�³�³�ç�×���D�C�T���3�@�ù�T�T�D�‡�×�3�%�D���³�ù���� �%�ç�e�ç�×�3�D�c�%���3�@�‡�×�e�ç�%�Ð�ù�T�‡�ç�×���3�@�c�×
�3�H�' �ç�Ð���T�D���3�@�‡�×�„�D�×�T�ù�‡�%�D���' �ç�Ð���³�D�T���ù�„�D�' ���Ð�ç�‡�×�C���3�@�D�e�e�ç�%�T�C�P���b�×���C�D���' �ç�×�' �D�×�T�%�ù�×�T���C�c�%���³�D�C
�3�‡�„�D�%�j �D�×�' �D�C���3�@�H�' �t�ù�×�T�‡�³�³�ç�×�C�O���‡�³���� �D�%�Ð�D�T���3�@�ù�£�c�C�T�D�%���3�D���Ð�ù�×�‡�G�%�D���� �³�c�C���D�e�e�‡�' �ù�' �D���D�T���� �%�H�' �‡�C�D���³�D�C
�‡�×�„�D�×�T�ù�‡�%�D�C���3�D���e�‡�×���3�@�ù�×�×�H�D�P�����ù���Ð�‡�C�D���D�×���� �c�„�%�D���3�D���' �D�T�T�D���Ð�H�T�t�ç�3�D���×�H�' �D�C�C�‡�T�D���c�×���C�–�C�T�G�Ð�D���b�€�x
�%�ç� �c�C�T�D���3�ç�T�H���3�D���' �ù���ù�' �‡�T�H�C���e�‡�ù� �³�D�C���D�×���' �ç�Ð���T�ù� �‡�³�‡�T�H���3�D�C���C�T�ç�' �«�C�P

�•�ç�×���� �%�‡�×�' �‡���ù�³���ù�„�ù�×�T�ù�j �D���%�H�C�‡�3�D���3�ù�×�C���³�@�ù�T�T�H�×�c�ù�T�‡�ç�×���3�D�C���D�%�%�D�c�%�C���' �ç�c�%�ù�×�T�D�C���D�T���3�D�C���%�‡�C�!�c�D�C
�ù�C�C�ç�' �‡�H�C���ù�c�‘���‡�×�„�D�×�T�ù�‡�%�D�C���Ð�ù�×�c�D�³�C�O���D�×���� �ù�%�T�‡�' �c�³�‡�D�%���' �D�c�‘���D�e�e�D�' �T�c�H�C���C�ç�c�C���' �ç�×�T�%�ù�‡�×�T�D�C���3�D���T�D�Ð���C
�ç�c���� �ù�%���3�c���� �D�%�C�ç�×�×�D�³���×�ç�×���C���H�' �‡�ù�³�‡�C�H���D�×���j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D�P���L�D�T�T�D���ù���� �%�ç�' �t�D���C�T�%�ù�T�H�j �‡�!�c�D���×�D
�e�ù�‡�T���� �ù�C���C�D�c�³�D�Ð�D�×�T���j �ù�j �×�D�%���3�c���T�D�Ð���C���3�ù�×�C���³�D���� �%�ç�' �D�C�C�c�C���3�@�‡�×�„�D�×�T�ù�‡�%�D�O���Ð�ù�‡�C���j �ù�%�ù�×�T�‡�T
�H�j �ù�³�D�Ð�D�×�T���c�×���×�‡�„�D�ù�c���H�³�D�„�H���3�D���� �%�H�' �‡�C�‡�ç�×���3�ù�×�C���³�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D�P

�è�ó

�L�ç�Ð�� �%�D�×�3�%�D���³�D�C
�3�‡�e�e�H�%�D�×�T�D�C
�Ð�H�T�t�ç�3�D�C
�3�>�‡�×�„�D�×�T�ù�‡�%�D

�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î



�� �� �\

�� �� �\

�3�D�C���ç�%�j �ù�×�‡�C�ù�T�‡�ç�×�C���3�ù�×�C���³�D���Ð�ç�×�3�D

�ç�� �T�‡�Ð�‡�C�D�×�T���� �ç�c�%���³�D�C���' �ç�k�T�C���3�@�‡�×�„�D�×�T�ù�‡�%�D�O

�T�ù�×�3�‡�C���!�c�D���î�ì ���, ���C�D���' �ç�×�' �D�×�T�%�D�×�T���C�c�%���³�D�C

�' �ç�k�T�C���3�@�D�×�T�%�D���î�T

�3�D�C���D�×�T�%�D���%�‡�C�D�C���� �ù�%�T�ù�j �D�×�T���3�D�C���3�ç�×�×�H�D�C

�3�@�‡�×�„�D�×�T�ù�‡�%�D���ù�„�D�' ���³�D�c�%�C���e�ç�c�%�×�‡�C�C�D�c�%�C�O���D�T���î�ì

�, ���ù�„�D�' ���³�D�c�%�C���� �ù�%�T�D�×�ù�‡�%�D�C���3�D���3�‡�C�T�%�‡� �c�T�‡�ç�×�P����

�� �� �\
�3�D�C���D�×�T�%�D���%�‡�C�D�C���� �%�H�„�ç�‡�D�×�T���3�@�ù�c�j �Ð�D�×�T�D�%���³�D

���ù�%�T�ù�j �D���3�D���3�ç�×�×�H�D�C���ù�„�D�' ���³�D�c�%�C���e�ç�c�%�×�‡�C�C�D�c�%�C�O

�D�T���ñ�ì���, ���ù�„�D�' ���³�D�c�%�C���� �ù�%�T�D�×�ù�‡�%�D�C���3�D���3�‡�C�T�%�‡� �c�T�‡�ç�×

�•�ç�c�%�' �D�S���L�ù�� �j �D�Ð�‡�×�‡

�é�è

�‰�� �F�ƒ�c�‘�c�ƒ�E�‘�Ó�l�� �; �t�§�ð�§�c�ø�t�§�� �÷

�•�ç�c�%�' �D�S���L�ù�� �j �D�Ð�‡�×�‡

�v�ø�E�t�ø�Š�d�‘�R�d�‘�R�� �÷�÷�h�d�c

�� �ƒ�Š�ð�d�÷�t�ø�t�§�� �÷�‘�R�ƒ�‘�; �ø�E�t�ø�Š�d�‘�R�d�‘�R�� �÷�÷�h�d�c

�•�ç�c�%�' �D�S���L�ù�� �j �D�Ð�‡�×�‡

�� �� �\
�%�ù�³�j �%�H���³�D�C���ù�„�ù�×�' �H�D�C���T�D�' �t�×�ç�³�ç�j �‡�!�c�D�C�O���ñ�í ���,

�3�D�C���D�×�T�%�D���%�‡�C�D�C���C�@�ù���� �c�‡�D�×�T���T�ç�c�£�ç�c�%�C���C�c�%���3�D�C

�Ð�H�T�t�ç�3�D�C���Ð�ù�×�c�D�³�³�D�C���� �ç�c�%���H�„�ù�³�c�D�%���³�D�C���' �t�ù�‘�×�D�C

�3�@�ù���� �%�ç�„�‡�C�‡�ç�×�×�D�Ð�D�×�T���D�T���³�D�C���%�‡�C�!�c�D�C���' �ç�×�×�D�‘�D�C

�a�¤�ø�Ó�ƒ�ø�t�§�� �÷�‘�ð�ø�÷�ƒ�d�Ó�Ó�d�‘�R�d�‘�Ó�ø�‘�c�ƒ�; �; �Ó�¶�‘�F�”�ø�§�÷

�•�ç�c�%�' �D�S���È�×�T�D�%�ç�C

�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î

�• �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���S
�H�³�H�Ð�D�×�T�C���' �³�H�C



���d�c�‘�ø�¤�ø�÷�t�ø�Š�d�c�‘�R�j�ƒ�÷�d
�Š�d�c�t�§���÷�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d
�E�h�ƒ�c�c�§�d

�L�%�H�3�‡�T���� �t�ç�T�ç

�é�é�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î

https://www.pexels.com/photo/woman-wearing-gray-uniform-inside-the-warehouse-7018649/


���D�C���ù�„�ù�×�T�ù�j �D�C���3�>�c�×�D
�j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D
�%�H�c�C�C�‡�D
�W�D�C���‡�×�„�D�×�T�ù�‡�%�D�C���D�e�e�‡�' �ù�' �D�C���D�T��� �‡�D�×���3�ç�' �c�Ð�D�×�T�H�C���C�ç�×�T���„�‡�T�ù�c�‘���� �ç�c�%���³�D�C���D�×�T�%�D���%�‡�C�D�C���ù�c�+�3�D�³�ý���3�D
�³�ù���C�‡�Ð���³�D���C�ù�T�‡�C�e�ù�' �T�‡�ç�×���3�D�C���D�‘�‡�j �D�×�' �D�C���³�H�j �ù�³�D�C�P���È�³�C���ç�e�e�%�D�×�T���3�D�C���‡�×�C�‡�j �t�T�C���‡�×�T�H�%�D�C�C�ù�×�T�C���� �ç�c�%���³�ù
�j �D�C�T�‡�ç�×���C�T�%�ù�T�H�j �‡�!�c�D���3�D�C���%�D�C�C�ç�c�%�' �D�C�O���³�ù���� �³�ù�×�‡�e�‡�' �ù�T�‡�ç�×���e�‡�×�ù�×�' �‡�G�%�D���D�T���³�@�‡�3�D�×�T�‡�e�‡�' �ù�T�‡�ç�×���3�D�C
�‡�×�D�e�e�‡�' �ù�' �‡�T�H�C�P���§�×�D���ù���� �%�ç�' �t�D���' �ç�Ð���³�G�T�D���3�D���³�ù���j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�ç�×�×�D���ù�c�‘���D�×�T�%�D���%�‡�C�D�C���c�×�D
�' �ç�Ð���%�H�t�D�×�C�‡�ç�×���ù���� �%�ç�e�ç�×�3�‡�D���3�D���³�D�c�%�C���ç���H�%�ù�T�‡�ç�×�C�O���e�ù�' �‡�³�‡�T�ù�×�T���³�ù���� �%�‡�C�D���3�D���3�H�' �‡�C�‡�ç�×���H�' �³�ù�‡�%�H�D���D�T
�ù�Ð�H�³�‡�ç�%�ù�×�T���³�D�C���� �D�%�e�ç�%�Ð�ù�×�' �D�C�P

�Å�ƒ�d�‘�R�l�d�÷�c�d�ð�?�Ó�d�‘�R�ƒ�‘�;�ø�E�F�‘�ð�ø�t�h�E�§�d�Ó�{�‘�R�d�c�‘�ø�F�t�§�…�c

�a�¤�ø�Ó�ƒ�ø�t�§�� �÷�‘�R�d�‘�Ó�ø�‘�¤�ø�Ó�d�ƒ�E�‘�R�d�‘�Ó�l�§�÷�¤�d�÷�t�ø�§�E�d�‘�d�t�‘�R�ƒ�‘�ð�ø�t�h�E�§�d�Ó

���D�C���³�ç�j �‡�' �‡�D�³�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���ù�„�ù�×�' �H�C���„�ç�×�T���ù�c�+�3�D�³�ý���3�c���C�c�‡�„�‡���D�×���e�ç�c�%�×�‡�C�C�ù�×�T���3�D�C���ù�×�ù�³�–�C�D�C
�' �%�c�' �‡�ù�³�D�C���� �ç�c�%���³�@�H�„�ù�³�c�ù�T�‡�ç�×���3�D�C���ù�' �T�‡�e�C�P���È�³�C���' �ù���T�c�%�D�×�T���3�D�C���3�ç�×�×�H�D�C���' �ç�Ð���³�G�T�D�C�O���–���' �ç�Ð���%�‡�C
�³�@�ÿ�j �D�O���³�D���� �%�‡�‘���3�@�ù�' �t�ù�T���D�T���³�@�t�‡�C�T�ç�%�‡�!�c�D���3�D���Ð�ù�‡�×�T�D�×�ù�×�' �D�O���' �ç�×�T�%�‡� �c�ù�×�T���ý���³�ù���� �%�‡�C�D���3�D���3�H�' �‡�C�‡�ç�×
�C�T�%�ù�T�H�j �‡�!�c�D���D�T���ý���³�ù���j �D�C�T�‡�ç�×���e�‡�×�ù�×�' �‡�G�%�D�P

�‹�ƒ�§�¤�§�‘�R�d�‘�Ó�ø�‘�Ó�� �F�ø�Ó�§�c�ø�t�§�� �÷�‘�R�d�c�‘�ø�E�t�§�F�Ó�d�c�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d�‘�d�t�‘�R�d�c�‘�ø�F�t�§�…�c

���@�c�T�‡�³�‡�C�ù�T�‡�ç�×���3�D��� �ù�³�‡�C�D�C���€�Œ�È�W�O���3�D���' �ç�3�D�C���• �€���ç�c���3�D���' �ç�3�D�C�+� �ù�%�%�D�C���3�ù�×�C���³�D�C���‡�×�„�D�×�T�ù�‡�%�D�C
�C�‡�Ð���³�‡�e�‡�D���³�D���C�c�‡�„�‡���3�D�C���ù�' �T�‡�e�C�O���ù�Ð�H�³�‡�ç�%�ù�×�T���³�@�D�e�e�‡�' �ù�' �‡�T�H���3�c���e�³�c�‘���3�D���T�%�ù�„�ù�‡�³���D�T���³�@�ù�³�³�ç�' �ù�T�‡�ç�×���3�D�C
�%�D�C�C�ç�c�%�' �D�C�P�����D�C���³�ç�j �‡�' �‡�D�³�C���Ð�ç�3�D�%�×�D�C���‡�×�' �³�c�D�×�T���C�ç�c�„�D�×�T���3�D�C���e�ç�×�' �T�‡�ç�×�×�ù�³�‡�T�H�C���• �x�•�O
���ù�%�T�‡�' �c�³�‡�G�%�D�Ð�D�×�T���c�T�‡�³�D�C���� �ç�c�%���³�D�C���ù�' �T�‡�e�C���Ð�ç� �‡�³�D�C�P

�é�ê

�W�D�C���3�ç�×�×�H�D�C���� �%�H�' �‡�C�D�C���C�c�%���³�D�C���×�‡�„�D�ù�c�‘���3�D���C�T�ç�' �«���ù�' �T�c�D�³�C���H�³�G�„�D�×�T���³�ù���j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D���ù�c
�C�T�ù�T�c�T���3�D���e�ç�×�' �T�‡�ç�×���C�T�%�ù�T�H�j �‡�!�c�D�P���L�D�³�ù���� �D�%�Ð�D�T���ù�c�‘���D�×�T�%�D���%�‡�C�D�C���3�@�ç���T�‡�Ð�‡�C�D�%���³�D�c�%�C���ù�' �t�ù�T�C���D�×
�ù�³�‡�j �×�ù�×�T���³�D�C���ù�' �t�ù�T�C���C�c�%���³�D�C���C�' �t�H�Ð�ù�C���3�@�c�T�‡�³�‡�C�ù�T�‡�ç�×���D�T���D�×���� �%�H�„�ç�–�ù�×�T���³�D�C��� �D�C�ç�‡�×�C���C�c�%���³�ù��� �ù�C�D���3�D
�3�ç�×�×�H�D�C���t�‡�C�T�ç�%�‡�!�c�D�C�P���§�×�D���j �D�C�T�‡�ç�×���� �%�ç�ù�' �T�‡�„�D���3�D���³�@�‡�×�„�D�×�T�ù�‡�%�D���D�C�T���D�C�C�D�×�T�‡�D�³�³�D���� �ç�c�%���³�ù���%�H�3�c�' �T�‡�ç�×
�3�D�C���' �ç�k�T�C���D�T���³�@�D�e�e�‡�' �ù�' �‡�T�H���ç���H�%�ù�T�‡�ç�×�×�D�³�³�D�P

���ù���j �D�C�T�‡�ç�×���D�e�e�‡�' �ù�' �D���3�D�C���ù�' �T�‡�e�C���ý���³�ç�×�j ���T�D�%�Ð�D���T�D�³�C���!�c�D���³�D�C���Ð�D�c� �³�D�C�O���³�D�C���„�H�t�‡�' �c�³�D�C���D�T
�³�@�H�!�c�‡���D�Ð�D�×�T���D�C�T���' �%�c�' �‡�ù�³�D�P�����ù���3�‡�C���ç�×�‡� �‡�³�‡�T�H���ù�' �T�c�D�³�³�D���3�D�C���3�ç�×�×�H�D�C���ù�C�C�c�%�D���c�×�D���ù�³�³�ç�' �ù�T�‡�ç�×
�H�!�c�‡�³�‡� �%�H�D���3�D�C���%�D�C�C�ç�c�%�' �D�C���D�T���C�ç�c�T�‡�D�×�T���³�D�C���� �³�ù�×�C���3�@�D�‘�� �ù�×�C�‡�ç�×�P�����ù���' �ç�×�×�ù�‡�C�C�ù�×�' �D���3�D
�³�@�D�Ð���³�ù�' �D�Ð�D�×�T���3�D���3�‡�e�e�H�%�D�×�T�C���ù�%�T�‡�' �³�D�C���ù�Ð�H�³�‡�ç�%�D���³�@�D�e�e�‡�' �ù�' �‡�T�H���ç���H�%�ù�T�‡�ç�×�×�D�³�³�D�P��

�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î



�� �� �\

�� �� �\

�3�D�C���D�Ð���³�ç�–�H�C���ù�c���€�ç�–�ù�c�Ð�D�+�§�×�‡���ç�×�T

�' �ç�×�C�T�ù�T�H���!�c�D���3�D�C���D�%�%�D�c�%�C���3�ù�×�C���b�‘�' �D�³���ç�×�T

�' �ç�k�T�H���3�D���³�@�ù�%�j �D�×�T���ý���³�D�c�%���D�Ð���³�ç�–�D�c�%

�3�D�C���D�×�T�%�D���î�T�C���� �%�H�„�ç�‡�D�×�T���3�@�c�T�‡�³�‡�C�D�%���c�×���ù�� �� �ù�%�D�‡�³

�Ð�ç� �‡�³�D���ý���3�D�C���e�‡�×�C���3�D���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D

�� �� �\
�3�D�C���D�×�T�%�D���î�T�C���ù�c�‘���d�T�ù�T�C�+�§�×�‡�C���C�‡�j �×�ù�³�D�×�T

�3�D�C���D�%�%�D�c�%�C���t�c�Ð�ù�‡�×�D�C���%�H�C�c�³�T�ù�×�T���3�D

���%�ç�' �D�C�C�c�C���Ð�ù�×�c�D�³�C

�b�×���Ð�ç�–�D�×�×�D���S���³�D���T�D�Ð���C���� �ù�C�C�H���!�c�ç�T�‡�3�‡�D�×�×�D�Ð�D�×�T���� �ù�%���³�D�C

�D�Ð���³�ç�–�H�C���ý���%�D�' �t�D�%�' �t�D�%���D�T���%�D�' �c�D�‡�³�³�‡�%���3�D�C���‡�×�e�ç�C

�•�ç�c�%�' �D�S���W�‡�j �‡�T�ù�³�����ç�c�%�×�ù�³

�é�O�ò���t�D�c�%�D�C
�™�d�ð�; �c�‘�R�d�‘�E�d�F�”�d�E�F�”�d�‘�R�l�§�÷�…�� �E�ð�ø�t�§�� �÷�c

�é�ì

���d�‘�F�� �‹�t�c�‘�R�d�c�‘�d�E�E�d�ƒ�E�c�‘�R�d�‘�F�ø�Ó�F�ƒ�Ó�c

�•�ç�c�%�' �D�S���Œ�ç�c�×�3�D�%���ù�%

�• �d�c�t�§�� �÷�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d�‘�c�ƒ�E�‘�ð�� �?�§�Ó�d

�• �d�c�t�§�� �÷�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d�‘�÷�� �÷�Q�F�� �÷�÷�d�F�t�h�d

�•�ç�c�%�' �D�S���Œ�ç�c�×�3�D�%���ù�%

�•�ç�c�%�' �D�S���%�' �� �‡�×�C�D�–

�B�� �T�‡�Ð�‡�C�D�%���C�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�×���ê�è�ê�î

�• �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���S
�H�³�H�Ð�D�×�T�C���' �³�H�C



���d�c�‘�t�d�÷�R�ø�÷�F�d�c�‘�R�d�‘�Ó�ø
�Š�d�c�t�§���÷�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d



���d�‘�;�E���F�d�c�c�ƒ�c�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d�‘�t�E�ø�R�§�t�§���÷�÷�d�Ó

���D���� �%�ç�' �D�C�C�c�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���T�%�ù�3�‡�T�‡�ç�×�×�D�³���H�T�ù�‡�T���c�×�D���� �‡�D�%�%�D���ù�×�j �c�³�ù�‡�%�D���3�D�C���ç���H�%�ù�T�‡�ç�×�C
�' �ç�Ð�Ð�D�%�' �‡�ù�³�D�C���� �D�×�3�ù�×�T���3�D�C���3�H�' �D�×�×�‡�D�C�P���È�³���‡�Ð���³�‡�!�c�ù�‡�T���3�D���C�c�C���D�×�3�%�D���³�D�C���ù�' �T�‡�„�‡�T�H�C
�' �ç�Ð�Ð�D�%�' �‡�ù�³�D�C���%�H�j �c�³�‡�G�%�D�C���T�ù�×�3�‡�C���!�c�@�c�×�D���� �ù�‡�%�D���3�@�D�Ð���³�ç�–�H�C���D�e�e�D�' �T�c�ù�‡�T���c�×�D���‡�×�C���D�' �T�‡�ç�×
�' �ç�Ð���³�G�T�D���3�D���T�ç�c�C���³�D�C���ù�%�T�‡�' �³�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D�P���È�³�C���D�×�%�D�j �‡�C�T�%�ù�‡�D�×�T���Ð�H�T�‡�' �c�³�D�c�C�D�Ð�D�×�T���3�D�C���3�H�T�ù�‡�³�C
�T�D�³�C���!�c�D���³�@�D�Ð���³�ù�' �D�Ð�D�×�T�O���³�ù���„�ù�³�D�c�%���ù�' �T�c�D�³�³�D�O���³�ù���� �H�%�‡�ç�3�D���3�D���j �ù�%�ù�×�T�‡�D�O���³�D���×�ç�Ð���D�T���³�ù���!�c�ù�×�T�‡�T�H
�3�ù�×�C���3�D�C���³�‡�C�T�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D�P���L�D�C���³�‡�C�T�D�C���e�ù�‡�C�ù�‡�D�×�T���D�×�C�c�‡�T�D���³�@�ç� �£�D�T���3�D���„�H�%�‡�e�‡�' �ù�T�‡�ç�×�C���� �ç�×�' �T�c�D�³�³�D�C
���ù�%���c�×�D���e�‡�j �c�%�D���3�D���C�c���D�%�„�‡�C�‡�ç�×�O���C�ç�c�„�D�×�T���c�×���%�D�C���ç�×�C�ù� �³�D���3�D���³�@�D�×�T�%�D���%�‡�C�D�O���� �ç�c�%���ù�C�C�c�%�D�%���³�ù
���%�H�' �‡�C�‡�ç�×�P

�D�‡�D�×���!�c�D���' �D�T�T�D���Ð�H�T�t�ç�3�D���C�ç�‡�T���3�H�T�ù�‡�³�³�H�D�O���D�³�³�D���H�T�ù�‡�T���H�j �ù�³�D�Ð�D�×�T���×�ç�T�ù� �³�D�Ð�D�×�T���' �t�%�ç�×�ç���t�ù�j �D���D�T
�C�c�£�D�T�T�D���ù�c�‘���D�%�%�D�c�%�C���t�c�Ð�ù�‡�×�D�C�P���•�ù���×�ù�T�c�%�D���‡�×�T�D�×�C�‡�„�D���D�×���Ð�ù�‡�×�+�3�@�� �c�„�%�D���ù���' �ç�×�3�c�‡�T���ý���³�@�ù�3�ç���T�‡�ç�×
���%�ç�j �%�D�C�C�‡�„�D���3�D���Ð�H�T�t�ç�3�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���×�c�Ð�H�%�‡�!�c�D�C�O���ç�e�e�%�ù�×�T���c�×�D���D�e�e�‡�' �ù�' �‡�T�H���D�T���c�×�D���� �%�H�' �‡�C�‡�ç�×
�ù�' �' �%�c�D�C�O���T�%�ù�×�C�e�ç�%�Ð�ù�×�T���³�D���� �ù�–�C�ù�j �D���3�D���³�ù���j �D�C�T�‡�ç�×���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�ù�×�C���³�D�C���D�×�T�%�D���%�‡�C�D�C
�Ð�ç�3�D�%�×�D�C�P��

���d�c�‘�t�d�÷�R�ø�÷�F�d�c�‘�d�÷�‘�ð�ø�t�§�g�E�d�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d

���d�c�‘�t�d�÷�R�ø�÷�F�d�c�‘�R�d�‘�Ó�ø
�Š�d�c�t�§���÷�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d�‘

�‹�F�ø�÷�‘�R�d�‘�F�� �R�d�Q�?�ø�E�E�d�c

���ù���' �ù���T�c�%�D���×�c�Ð�H�%�‡�!�c�D���3�D��� �‡�D�×�C���' �ç�Ð�Ð�D�%�' �‡�ù�c�‘���ç�c���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�@�D�×�T�%�D���%�‡�C�D
�ý���³�@�ù�‡�3�D���3�D���' �ç�3�D�C�+� �ù�%�%�D�C���×�@�D�C�T���� �ù�C���D�‘�ù�' �T�D�Ð�D�×�T���×�ç�c�„�D�³�³�D�P���È�×�T�%�ç�3�c�‡�T�D���3�ù�×�C
�³�D�C���C�c���D�%�Ð�ù�%�' �t�H�C���3�ù�×�C���³�D�C���ù�×�×�H�D�C���é�ó�ñ�è�O���³�ù���T�D�' �t�×�ç�³�ç�j �‡�D���3�D�C���' �ç�3�D�C�+
� �ù�%�%�D�C���D�T���³�D�C���³�ç�j �‡�' �‡�D�³�C���' �ç�%�%�D�C���ç�×�3�ù�×�T�C���C�D���C�ç�×�T���j �H�×�H�%�ù�³�‡�C�H�C���3�ù�×�C���³�ù
�³�ç�j �‡�C�T�‡�!�c�D���3�D�C���D�×�T�%�D���î�T�C���ù�c���' �ç�c�%�C���3�D�C���ù�×�×�H�D�C���é�ó�ó�è�P

���D���' �ç�3�D�+� �ù�%�%�D�C���' �³�ù�C�C�‡�!�c�D���D�C�T���c�×�‡�3�‡�Ð�D�×�C�‡�ç�×�×�D�³�����' �ç�3�D���é�W�����D�T���� �D�c�T���I�T�%�D
�C�' �ù�×�×�H���ý���!�c�D�³�!�c�D�C���' �D�×�T�‡�Ð�G�T�%�D�C���3�D���3�‡�C�T�ù�×�' �D�P���%�I�Ð�D���ù�„�D�' ���3�D�C���H�T�‡�!�c�D�T�T�D�C
�3�D���' �ç�3�D�C� �ù�%�%�D�C���C�‡�Ð���³�D�C���D�T��� �ç�×���Ð�ù�%�' �t�H�O���³�D�C���� �%�ç�3�c�‡�T�C���ç�c���³�D�C���Ð�ù�T�H�%�‡�ù�c�‘
�� �D�c�„�D�×�T���I�T�%�D���C�c�‡�„�‡�C���T�ç�c�T���ù�c���³�ç�×�j ���3�c���� �%�ç�' �D�C�C�c�C���³�ç�j �‡�C�T�‡�!�c�D�P�����D�C���3�ç�×�×�H�D�C
�D�×�%�D�j �‡�C�T�%�H�D�C���� �ç�c�%���' �t�ù�!�c�D���ù�%�T�‡�' �³�D���3�H���D�×�3�D�×�T���3�c���³�ç�j �‡�' �‡�D�³���c�T�‡�³�‡�C�H�P���W�D�C
�D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T�C���ù���� �%�ç�e�ç�×�3�‡�C���� �D�c�„�D�×�T���I�T�%�D���Ð�ù�‡�×�T�D�×�c�C���C�ù�×�C���×�H�' �D�C�C�‡�T�H
�3�@�ù�£�c�C�T�D�Ð�D�×�T�C���Ð�ù�×�c�D�³�C�P

���D�C���3�ç�×�×�H�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���D�×���T�D�Ð���C���%�H�D�³���%�H�' �c���H�%�H�D�C���� �ù�%���³�D��� �‡�ù�‡�C���3�D���³�ù
�×�c�Ð�H�%�‡�C�ù�T�‡�ç�×���� �D�%�Ð�D�T�T�D�×�T���3�D���Ð�D�‡�³�³�D�c�%�D�C���3�H�' �‡�C�‡�ç�×�C��� �ù�C�H�D�C���C�c�%���³�D�C���3�ç�×�×�H�D�C
���ç�c�%���„�ç�T�%�D���D�×�T�%�D���%�‡�C�D�P��



���d�c�‘�t�d�÷�R�ø�÷�F�d�c�‘�R�d
�Ó�ø�‘�Š�d�c�t�§���÷
�R�j�§�÷�¤�d�÷�t�ø�§�E�d

�a�t�§�A�ƒ�d�t�t�d�c�‘�
�‘�} �~�‘�F���R�d�c

���D�C���• �€���' �ç�3�D�C���C�ç�×�T���c�×�D���e�ç�%�Ð�D���ù�„�ù�×�' �H�D���3�D���' �ç�3�D�+� �ù�%�%�D�C���!�c�‡���� �D�c�„�D�×�T���I�T�%�D
�³�c�C���ý���³�ù���e�ç�‡�C���t�ç�%�‡�©�ç�×�T�ù�³�D�Ð�D�×�T���D�T���„�D�%�T�‡�' �ù�³�D�Ð�D�×�T�P�����D�c�%���C�T�%�c�' �T�c�%�D���' �ç�Ð���³�D�‘�D
���D�%�Ð�D�T���c�×�D���� �³�c�C���j �%�ù�×�3�D���' �ù���ù�' �‡�T�H���3�@�‡�×�e�ç�%�Ð�ù�T�‡�ç�×�C���D�T���c�×�D���T�ç�³�H�%�ù�×�' �D���� �³�c�C
�H�³�D�„�H�D���ù�c�‘���D�%�%�D�c�%�C�P���È�³�C���C�ç�×�T���ù�c�C�C�‡���' �ç�×�×�c�C���C�ç�c�C���³�D���×�ç�Ð���3�D���' �ç�3�D�C���ê�W���ç�c
�' �ç�3�D�C���Ð�ù�T�%�‡�' �‡�D�³�C�P��

�� �¤�ø�÷�t�ø�Š�d�c �Å�÷�F�� �÷�¤�h�÷�§�d�÷�t�c

�A�ø�Ó�§�c�d�c�‘�~�‰�Å�T�‘�d�t�‘�t�E�ø�÷�c�;���÷�R�d�ƒ�E�c

���ù���T�D�' �t�×�ç�³�ç�j �‡�D���€�Œ�È�W���T�%�ù�×�C�Ð�D�T���3�D�C���‡�×�e�ç�%�Ð�ù�T�‡�ç�×�C���„�‡�ù���3�D�C���ç�×�3�D�C���%�ù�3�‡�ç�P�����D�C
� �ù�³�‡�C�D�C���€�Œ�È�W���C�ç�×�T���3�D�C���T�%�ù�×�C���ç�×�3�D�c�%�C���C�c�%���3�D�C���e�D�c�‡�³�³�D�C���Ð�‡�×�' �D�C�O���' �t�ù�' �c�×���ù�„�D�'
�c�×�D���� �c�' �D���D�T���c�×�D���ù�×�T�D�×�×�D�P�����D�C��� �ù�³�‡�C�D�C���€�Œ�È�W���ç�×�T���c�×�D���� �ç�%�T�H�D���3�D���³�D�' �T�c�%�D���£�c�C�!�c�@�ý
�é���Ð�G�T�%�D���� �ç�c�%���³�D�C��� �ù�³�‡�C�D�C���ý��� �ù�C�C�D���e�%�H�!�c�D�×�' �D���D�T���t�ù�c�T�D���e�%�H�!�c�D�×�' �D�O���D�T���3�D���ì���ý���ð�Ð
���ç�c�%���³�D�C��� �ù�³�‡�C�D�C���§�¤�Œ���� �ù�C�C�‡�„�D�C���ý���³�ç�×�j �c�D���� �ç�%�T�H�D�P�����D�C��� �ù�³�‡�C�D�C���ù�' �T�‡�„�D�C���� �D�c�„�D�×�T
�ù�T�T�D�‡�×�3�%�D���� �³�c�C���3�D���é�è�è���Ð�P

�� �¤�ø�÷�t�ø�Š�d�c �Å�÷�F�� �÷�¤�h�÷�§�d�÷�t�c

�� �¤�ø�÷�t�ø�Š�d�c �Å�÷�F�� �÷�¤�h�÷�§�d�÷�t�c



�• �d�c�t�§���÷�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d�‘�?�ø�c�h�d�‘�c�ƒ�E�‘�R�d�c�‘�F�ø�;�t�d�ƒ�E�c

�W�‡�„�D�%�C���C�–�C�T�G�Ð�D�C���3�@�D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T���×�c�Ð�H�%�‡�!�c�D���3�@�‡�×�„�D�×�T�ù�‡�%�D���H�Ð�D�%�j �D�×�T�O
�c�T�‡�³�‡�C�ù�×�T���3�D�C��� �ù�%�%�‡�G�%�D�C���³�c�Ð�‡�×�D�c�C�D�C�O���3�D�C���„�H�t�‡�' �c�³�D�C���ù�c�T�ç�×�ç�Ð�D�C���ý���' �ù�Ð�H�%�ù
�ç�c���3�D�C���' �ù���T�D�c�%�C���È�ç�›�P���L�D�C���' �ù���T�D�c�%�C���C�@�ù���� �³�‡�!�c�D�×�T���ù�c�‘���� �D�T�‡�T�C���� �ç�%�T�D�c�%�C���3�D
�' �t�ù�%�j �D�O���ù�c�‘���Ð�ù�%�' �t�ù�×�3�‡�C�D�C���D�×���„�%�ù�' �O���ù�c�‘���� �ù�³�D�T�T�D�C���ç�c���ù�c�‘��� �‡�D�×�C���D�×��� �ç�‘�T�D�P
���D���³�ç�j �‡�' �‡�D�³���' �ù�³�' �c�³�D���³�D�C���×�‡�„�D�ù�c�‘���3�@�‡�×�„�D�×�T�ù�‡�%�D���D�×���e�ç�×�' �T�‡�ç�×���3�c���� �ç�‡�3�C���Ð�D�C�c�%�H�P��

�� �¤�ø�÷�t�ø�Š�d�c �Å�÷�F�� �÷�¤�h�÷�§�d�÷�t�c

�Å�÷�¤�d�÷�t�ø�§�E�d�‘�;�ø�E�‘�R�E���÷�d

�L�D�C���3�D�%�×�‡�G�%�D�C���ù�×�×�H�D�C�O���³�ù���' �ç�Ð� �‡�×�ù�‡�C�ç�×���3�@�ù�³�j �ç�%�‡�T�t�Ð�D�C���3�@�È�� ���ù�„�D�' ���3�D�C���3�%�ç�×�D�C���ù
�Ð�ç�×�T�%�H���3�D�C���� �%�ç�Ð�D�C�C�D�C�O���D�×���� �ù�%�T�‡�' �c�³�‡�D�%���� �ç�c�%���³�D���' �ç�Ð���T�ù�j �D���3�D���j �%�ù�×�3�C���„�ç�³�c�Ð�D�C
�3�@�ç� �£�D�T�C���C�‡�Ð�‡�³�ù�‡�%�D�C�O���' �ç�Ð�Ð�D���3�ù�×�C���³�ù���„�D�×�T�D���D�×���j �%�ç�C���3�D��� �ç�‡�C�C�ç�×�C�P���W�D�C���� �%�ç�£�D�T�C
���‡�³�ç�T�D�C���ù�' �T�c�D�³�C���D�‘�� �³�ç�%�D�×�T���' �D�C���� �ç�T�D�×�T�‡�D�³�C���3�@�ù�c�T�ç�Ð�ù�T�‡�C�ù�T�‡�ç�×�P�����D�C���3�%�ç�×�D�C
�H�!�c�‡���H�C���3�D���' �ù�Ð�H�%�ù�C���í �� ���� �D�c�„�D�×�T���‡�3�D�×�T�‡�e�‡�D�%���D�T���' �ç�Ð���T�D�%���3�D�C���� �%�ç�3�c�‡�T�C���D�×
�c�T�‡�³�‡�C�ù�×�T���3�D�C���' �ç�3�D�C�+� �ù�%�%�D�C�O���3�D�C���• �€���' �ç�3�D�C���ç�c���D�×�' �ç�%�D���3�D�C���' �ù�%�ù�' �T�H�%�‡�C�T�‡�!�c�D�C
�„�‡�C�c�D�³�³�D�C�P

�� �¤�ø�÷�t�ø�Š�d�c �Å�÷�F�� �÷�¤�h�÷�§�d�÷�t�c

���d�c�‘�t�d�÷�R�ø�÷�F�d�c�‘�R�d
�Ó�ø�‘�Š�d�c�t�§���÷
�R�j�§�÷�¤�d�÷�t�ø�§�E�d



�b�×���C�c�‡�„�ù�×�T���³�D�C���³�‡�j �×�D�C���3�‡�%�D�' �T�%�‡�' �D�C���D�T���³�D�C���� �%�‡�×�' �‡���D�C���H�×�ç�×�' �H�C���' �‡�+�3�D�C�C�c�C�O���³�D���� �%�ç�' �D�C�C�c�C���3�D���j �D�C�T�‡�ç�×
�3�>�‡�×�„�D�×�T�ù�‡�%�D���� �D�c�T���I�T�%�D���' �ç�×�C�‡�3�H�%�ù� �³�D�Ð�D�×�T���%�ù�T�‡�ç�×�ù�³�‡�C�H���D�T���%�D�×�3�c���� �³�c�C���D�e�e�‡�' �ù�' �D�P���§�×�D���ç���T�‡�Ð�‡�C�ù�T�‡�ç�×
�C�c���� �³�H�Ð�D�×�T�ù�‡�%�D���� �D�c�T���I�T�%�D���ç� �T�D�×�c�D���D�×���ù�3�ç���T�ù�×�T���c�×���³�ç�j �‡�' �‡�D�³���3�D���j �D�C�T�‡�ç�×���3�D�C���C�T�ç�' �«�C��� �ù�C�H���C�c�%���³�D
�' �³�ç�c�3�O���!�c�‡���×�c�Ð�H�%�‡�C�D�O���ù�c�T�ç�Ð�ù�T�‡�C�D���D�T���C�‡�Ð���³�‡�e�‡�D���³�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D�O���D�×�T�%�ù�‘�×�ù�×�T���c�×�D���� �³�c�C
�j �%�ù�×�3�D���D�e�e�‡�' �ù�' �‡�T�H���D�T���� �%�H�' �‡�C�‡�ç�×�P

�È�³���D�‘�‡�C�T�D���3�D���×�ç�Ð� �%�D�c�C�D�C���C�ç�³�c�T�‡�ç�×�C���3�‡�C���ç�×�‡� �³�D�C���� �ç�c�%���%�H���ç�×�3�%�D���ù�c�‘��� �D�C�ç�‡�×�C���3�D���3�‡�„�D�%�C�D�C
�D�×�T�%�D���%�‡�C�D�C�O���C�D�' �T�D�c�%�C���D�T���' �ù�C���3�@�c�T�‡�³�‡�C�ù�T�‡�ç�×�P���›�‡�Ð�³�–���D�C�T���c�×�D���C�ç�³�c�T�‡�ç�×���³�D�ù�3�D�%���3�D���j �D�C�T�‡�ç�×���D�T���C�c�‡�„�‡
�3�D�C���ù�' �T�‡�e�C���D�T���C�D���3�‡�C�T�‡�×�j �c�D���� �ç�c�%���� �³�c�C�‡�D�c�%�C���%�ù�‡�C�ç�×�C���' �ç�×�„�ù�‡�×�' �ù�×�T�D�C���S

�™�§�ð�Ó�¶�‘�•�‘�Å�ø�‘�Š�d�c�t�§���÷�‘�R�i�§�÷�¤�d�÷�t�ø�§�E�d�‘�c�ƒ�E�‘�ð���?�§�Ó�d�‘�ø�¤�d�F�‘�c�F�ø�÷�‘�R�d�‘�} �~�‘�F���R�d�c

�A�ø�c�h�‘�c�ƒ�E�‘�Ó�d�‘�F�Ó���ƒ�R�‘�•�‘���ù���C�ç�³�c�T�‡�ç�×���3�D���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���3�D���›�‡�Ð�³�–���D�C�T��� �ù�C�H�D���C�c�%���³�D
�' �³�ç�c�3�O���ç�e�e�%�ù�×�T���c�×�D���e�ç�×�' �T�‡�ç�×�×�ù�³�‡�T�H���' �ç�Ð���³�G�T�D���D�T���c�×�D���ù�' �' �D�C�C�‡� �‡�³�‡�T�H���3�D���c�‡�C���×�@�‡�Ð���ç�%�T�D
�!�c�D�³���ù���� �ù�%�D�‡�³�O���–���' �ç�Ð���%�‡�C���³�D�C���ç�%�3�‡�×�ù�T�D�c�%�C���3�D��� �c�%�D�ù�c�O���³�D�C���T�ù� �³�D�T�T�D�C���D�T���³�D�C
�C�Ð�ù�%�T���t�ç�×�D�C�P

�¥�÷�§�¤�d�E�c�ø�Ó�§�t�h�‘�•�‘�›�‡�Ð�³�–���D�C�T���c�×�‡�„�D�%�C�D�³�³�D�Ð�D�×�T���ù���� �³�‡�' �ù� �³�D���ý���T�ç�c�T���T�–���D���3�D���C�T�%�c�' �T�c�%�D
���D�×�T�%�D���%�‡�C�D�O���ç�%�j �ù�×�‡�C�ù�T�‡�ç�×�Q�����3�ù�×�C���T�ç�c�C���³�D�C���C�D�' �T�D�c�%�C�P

�¡ �ø�ƒ�t�d�‘�;�d�E�c���÷�÷�ø�Ó�§�c�ø�t�§���÷�‘�•�‘�›�‡�Ð�³�–���ç�e�e�%�D���c�×���t�ù�c�T���×�‡�„�D�ù�c���3�D���� �D�%�C�ç�×�×�ù�³�‡�C�ù�T�‡�ç�×�O���„�ç�c�C
���D�%�Ð�D�T�T�ù�×�T���3�D���� �D�%�C�ç�×�×�ù�³�‡�C�D�%���³�D�C���D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T�C���3�@�ù�' �T�‡�e�C���D�T���³�D�C���' �t�ù�Ð���C���3�D
�3�ç�×�×�H�D�C���C�D�³�ç�×���„�ç�C��� �D�C�ç�‡�×�C���C���H�' �‡�e�‡�!�c�D�C�P

�~�d�÷�t�ø�?�§�Ó�§�t�h�‘�•�‘�‘���D�C���ç�%�j �ù�×�‡�C�ù�T�‡�ç�×�C���' �ç�×�C�T�ù�T�D�×�T���C�ç�c�„�D�×�T���!�c�@�ù���%�G�C���ù�„�ç�‡�%���Ð�‡�C���D�×���� �c�„�%�D
�›�‡�Ð�³�–���3�ù�×�C���c�×�D���� �ù�%�T�‡�D���3�D���³�D�c�%���D�×�T�%�D���%�‡�C�D�O���‡�³���� �D�c�T���I�T�%�D���e�ù�' �‡�³�D�Ð�D�×�T���H�T�D�×�3�c���ý���3�@�ù�c�T�%�D�C
�3�H���ù�%�T�D�Ð�D�×�T�C���D�T���©�ç�×�D�C���ç���H�%�ù�T�‡�ç�×�×�D�³�³�D�C���C�ù�×�C���' �ç�k�T���C�c���� �³�H�Ð�D�×�T�ù�‡�%�D�P

�‹�ƒ�§�¤�§�‘�F���ð�;�Ó�d�t�‘�R�d�c�‘�ø�F�t�§�…�c�‘�ð�ø�t�h�E�§�d�Ó�c�‘�•�‘���D���3�H���³�ç�‡�D�Ð�D�×�T���3�D���›�‡�Ð�³�–���3�ù�×�C���T�ç�c�T�D���c�×�D
�ç�%�j �ù�×�‡�C�ù�T�‡�ç�×���� �D�%�Ð�D�T���c�×���C�c�‡�„�‡���T�%�ù�×�C���ù�%�D�×�T���3�D�C���ù�' �T�‡�e�C�O���–���' �ç�Ð���%�‡�C���³�ù���³�ç�' �ù�³�‡�C�ù�T�‡�ç�×���3�D
�³�@�H�!�c�‡���D�Ð�D�×�T�O���³�ù���� �%�ç���%�‡�H�T�H�O���³�@�t�‡�C�T�ç�%�‡�!�c�D���3�D�C���C�D�%�„�‡�' �D�C�O���³�D�C���' �ù�³�D�×�3�%�‡�D�%�C���3�D���Ð�ù�‡�×�T�D�×�ù�×�' �D
�D�T���³�D�C���3�ç�C�C�‡�D�%�C���3�D���e�ç�%�Ð�ù�T�‡�ç�×���3�c���� �D�%�C�ç�×�×�D�³�P��



�• �d�c�t�§���÷�‘�R�d�c�‘�R���F�ƒ�ð�d�÷�t�c�‘�•�‘�- �ç�T�%�D���C�ç�³�c�T�‡�ç�×���ý���ì�ð�è�‰���‡�×�' �³�c�T���c�×���C�–�C�T�G�Ð�D���3�D���j �D�C�T�‡�ç�×���3�D�C
�e�‡�' �t�‡�D�%�C�O���„�ç�c�C���� �D�%�Ð�D�T�T�ù�×�T���3�D���T�H�³�H�' �t�ù�%�j �D�%���3�‡�„�D�%�C���T�–���D�C���3�D���e�‡�' �t�‡�D�%�C���³�‡�H�C���ù�c�‘���ù�' �T�‡�e�C
�Ð�ù�T�H�%�‡�D�³�C�O���T�D�³�C���!�c�D���3�D�C���%�D�+�c�C���3�@�ù�' �t�ù�T�O���3�D�C���3�ç�C�C�‡�D�%�C���3�D���Ð�ù�‡�×�T�D�×�ù�×�' �D���ç�c���3�D�C
�' �D�%�T�‡�e�‡�' �ù�T�‡�ç�×�C���3�D���e�ç�%�Ð�ù�T�‡�ç�×���3�c���� �D�%�C�ç�×�×�D�³�P

�™�d�F�”�÷���Ó���Š�§�d�‘�} �~�‘�•�‘�›�‡�Ð�³�–���D�C�T���ç���T�‡�Ð�‡�C�H���� �ç�c�%���c�×�D���c�T�‡�³�‡�C�ù�T�‡�ç�×���ù�„�D�' ���3�D�C���H�T�‡�!�c�D�T�T�D�C���ý���• �€
�' �ç�3�D���3�‡�%�D�' �T�D�Ð�D�×�T���' �ç�³�³�H�D�C���C�c�%���³�D�C���ù�' �T�‡�e�C�O���e�ù�' �‡�³�D�Ð�D�×�T���C�' �ù�×�×�H�D�C���ý���³�@�ù�‡�3�D���3�D�C���' �ù�Ð�H�%�ù�C
�‡�×�T�H�j �%�H�D�C���3�D�C���T�H�³�H���t�ç�×�D�C�O���T�ù� �³�D�T�T�D�C���ç�c���ç�%�3�‡�×�ù�T�D�c�%�C�P

�� �ƒ�t���E�§�c�ø�t�§���÷�c�‘�R�d�c�‘�ƒ�t�§�Ó�§�c�ø�t�d�ƒ�E�c�‘�•�‘�›�‡�Ð�³�–���D�C�T���ç���T�‡�Ð�‡�C�H���� �ç�c�%���c�×�D���c�T�‡�³�‡�C�ù�T�‡�ç�×���ù�„�D�' ���3�D�C
�H�T�‡�!�c�D�T�T�D�C���ý���• �€���' �ç�3�D���3�‡�%�D�' �T�D�Ð�D�×�T���' �ç�³�³�H�D�C���C�c�%���³�D�C���ù�' �T�‡�e�C�O���e�ù�' �‡�³�D�Ð�D�×�T���C�' �ù�×�×�H�D�C���ý���³�@�ù�‡�3�D
�3�D�C���' �ù�Ð�H�%�ù�C���‡�×�T�H�j �%�H�D�C���3�D�C���T�H�³�H���t�ç�×�D�C�O���T�ù� �³�D�T�T�D�C���ç�c���ç�%�3�‡�×�ù�T�D�c�%�C�P���D�–���' �ù�×���„�‡�D�ˆ ���ù�×�3
�ˆ �t�ù�T���ù�' �T�‡�ç�×�C���T�t�D�–���' �ù�×���T�ù�«�D���‡�×���›�‡�Ð�³�–�P

�›�‡�Ð�³�–���C�ç�c�T�‡�D�×�T���³�D�C���D�×�T�%�D���%�‡�C�D�C���3�ù�×�C���³�ù
�j �D�C�T�‡�ç�×���3�c�%�ù� �³�D���D�T���‡�×�T�D�³�³�‡�j �D�×�T�D���3�D���³�D�c�%
�Ð�ù�T�H�%�‡�D�³�O���D�×���Ð�D�T�T�ù�×�T���³�@�ù�' �' �D�×�T���C�c�%���³�ù
�3�c�%�ù� �‡�³�‡�T�H���D�T���³�@�D�e�e�‡�' �ù�' �‡�T�H�P

�� �„�D�' ���' �D�C���e�ç�×�' �T�‡�ç�×�×�ù�³�‡�T�H�C�O���³�D�C���ù�„�ù�×�T�ù�j �D�C���3�D���›�‡�Ð�³�–���� �ç�c�%���³�ù���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���C�ç�×�T���×�ç�Ð� �%�D�c�‘���S��

�_�÷�E�d�Š�§�c�t�E�d�ð�d�÷�t�c�‘�÷�ƒ�ð�h�E�§�A�ƒ�d�c�‘�d�÷�‘�t�d�ð�;�c�‘�E�h�d�Ó�‘�•�‘�›�‡�Ð�³�–���j �H�×�G�%�D���3�D�C���D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T�C
�3�@�ù�' �T�‡�e�C���×�c�Ð�H�%�‡�!�c�D�C���D�×���T�D�Ð���C���%�H�D�³�O���H�³�‡�Ð�‡�×�ù�×�T���³�D��� �D�C�ç�‡�×���3�D���' �ç�Ð���T�ù�j �D���Ð�ù�×�c�D�³���3�D�C
�C�T�ç�' �«�C���D�T���3�D���³�‡�C�T�D�C���3�D���C�T�ç�' �«�C���C�c�£�D�T�T�D�C���ù�c�‘���D�%�%�D�c�%�C�P

�Å�÷�¤�d�÷�t�ø�§�E�d�‘�;�d�E�ð�ø�÷�d�÷�t�‘�•�‘�›�‡�Ð�³�–���� �D�%�Ð�D�T���ù�c�‘���ç�%�j �ù�×�‡�C�ù�T�‡�ç�×�C���3�D���Ð�D�T�T�%�D���D�×���� �c�„�%�D���3�D�C
���%�ç�' �D�C�C�c�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���' �ç�×�T�‡�×�c�C�O���H�³�‡�Ð�‡�×�ù�×�T���³�D��� �D�C�ç�‡�×���3�@�‡�×�„�D�×�T�ù�‡�%�D�C���e�‡�‘�D�C���' �t�%�ç�×�ç���t�ù�j �D�C
�!�c�‡���� �D�%�T�c�%� �D�×�T���³�D�C���ç���H�%�ù�T�‡�ç�×�C���!�c�ç�T�‡�3�‡�D�×�×�D�C�P

�I �ø�t�h�Š���E�§�c�ø�t�§���÷�‘�…�Ó�d�±�§�?�Ó�d�‘�•�‘���D�C���' �ù���ù�' �‡�T�H�C���3�D���' �ù�T�H�j �ç�%�‡�C�ù�T�‡�ç�×���e�³�D�‘�‡� �³�D�C���3�D���›�‡�Ð�³�–���„�ç�c�C
���D�%�Ð�D�T�T�D�×�T���3�D���Ð�ù���� �D�%���3�D�C���ù�T�T�%�‡� �c�T�C���ý���' �t�ù�!�c�D���ù�%�T�‡�' �³�D���3�@�‡�×�„�D�×�T�ù�‡�%�D�O���ù�3�ù���T�H�C���ý���„�ç�C
� �D�C�ç�‡�×�C���3�D���C�c�%�„�D�‡�³�³�ù�×�' �D�O���3�D���� �³�ù�×�‡�e�‡�' �ù�T�‡�ç�×���D�T���3�D���%�D���ç�%�T�‡�×�j �P

���§�ø�§�c���÷�‘�R�d�c�‘�ø�F�t�§�…�c�‘�§�÷�F���E�;���E�d�Ó�c�‘�•�‘�›�‡�Ð�³�–���� �D�c�T���³�‡�D�%���3�D�C���ù�' �T�‡�e�C���‡�×�' �ç�%���ç�%�D�³�C���T�D�³�C���!�c�D���3�D�C
�³�‡�' �D�×�' �D�C���³�ç�j �‡�' �‡�D�³�³�D�C���ç�c���3�D�C���' �D�%�T�‡�e�‡�' �ù�T�‡�ç�×�C���3�@�D�Ð���³�ç�–�H�C���ý���3�c���Ð�ù�T�H�%�‡�D�³���� �t�–�C�‡�!�c�D�O���3�D�C
�D�Ð���³�ù�' �D�Ð�D�×�T�C���ç�c���c�×���H�!�c�‡���D�Ð�D�×�T���C���H�' �‡�e�‡�!�c�D�P

�v�E�§�c�d�‘�R�l�§�÷�¤�d�÷�t�ø�§�E�d�‘�d�…�…�§�F�ø�F�d�‘�•�‘���D���Ð�ç�3�c�³�D���3�D���� �%�‡�C�D���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�D���›�‡�Ð�³�–���C�‡�Ð���³�‡�e�‡�D���³�D
�%�D�' �D�×�C�D�Ð�D�×�T���� �t�–�C�‡�!�c�D���3�D�C���C�T�ç�' �«�C�O���„�ç�c�C���� �D�%�Ð�D�T�T�ù�×�T���3�D���' �ç�×�e�‡�%�Ð�D�%���³�ù���³�ç�' �ù�³�‡�C�ù�T�‡�ç�×���3�@�c�×
�ù�' �T�‡�e���D�×���!�c�D�³�!�c�D�C���' �³�‡�' �C���D�×���C�' �ù�×�×�ù�×�T���C�ç�×���' �ç�3�D���• �€�O���Ð�D�T�T�ù�×�T���‡�×�C�T�ù�×�T�ù�×�H�Ð�D�×�T���ý���£�ç�c�%
�³�@�D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T���3�D���³�@�ù�' �T�‡�e�P

�� �F�F�g�c�‘�÷�l�§�ð�;���E�t�d�‘�A�ƒ�ø�÷�R�{�‘�÷�l�§�ð�;���E�t�d�‘���‰�‘�•�‘���@�ù���� �³�‡�' �ù�T�‡�ç�×��� �ù�C�H�D���C�c�%���³�D���' �³�ç�c�3���3�D���›�‡�Ð�³�–�O
�ù�C�C�ç�' �‡�H�D���ù�c�‘���ù�c�T�ç�%�‡�C�ù�T�‡�ç�×�C���c�T�‡�³�‡�C�ù�T�D�c�%�O���� �D�%�Ð�D�T���ý���„�ç�C���D�Ð���³�ç�–�H�C���D�T���� �ù�%�T�D�×�ù�‡�%�D�C
�3�@�D�e�e�D�' �T�c�D�%���3�D�C���T�ÿ�' �t�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�D���×�@�‡�Ð���ç�%�T�D���ç�i �O���ý���T�ç�c�T���Ð�ç�Ð�D�×�T�P��



���ù���j �D�C�T�‡�ç�×���T�%�ù�3�‡�T�‡�ç�×�×�D�³�³�D���3�D���³�>�‡�×�„�D�×�T�ù�‡�%�D
�ù�„�D�' ���³�D���³�‡�„�%�D���3�D���C�T�ç�' �«���D�T���³�D���T�ù� �³�D�c�%���b�‘�' �D�³
�D�C�T���3�H�C�ç�%�Ð�ù�‡�C���ç� �C�ç�³�G�T�D�P���§�×���³�ç�j �‡�' �‡�D�³
�C���H�' �‡�ù�³�‡�C�H���3�D���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���D�C�T
�×�H�' �D�C�C�ù�‡�%�D���� �ç�c�%���j �H�%�D�%���D�e�e�‡�' �ù�' �D�Ð�D�×�T���³�D�C
�ù�' �T�‡�e�C���3�ù�×�C���c�×���D�×�„�‡�%�ç�×�×�D�Ð�D�×�T���3�D���T�%�ù�„�ù�‡�³
�Ð�ç�3�D�%�×�D���D�T���3�–�×�ù�Ð�‡�!�c�D�P���›�‡�Ð�³�–���e�ù�' �‡�³�‡�T�D���³�D
�T�%�ù�„�ù�‡�³���' �ç�×�T�‡�×�c���ù�„�D�' ���³�D�C���3�ç�×�×�H�D�C
�3�@�‡�×�„�D�×�T�ù�‡�%�D�O���‡�×�3�H���D�×�3�ù�Ð�Ð�D�×�T���3�D�C
�D�Ð���³�ù�' �D�Ð�D�×�T�C���3�D�C���D�Ð���³�ç�–�H�C�P



�I ���ð�ð�d�÷�t�‘�Ó�d�‘�Ó�d�ø�R�d�E�‘�R�d�c
�ð�ø�F�”�§�÷�d�c�‘�
�‘�d�ø�ƒ�‘�;�h�t�§�Ó�Ó�ø�÷�t�d
�ø�‘�c�§�ð�;�Ó�§�…�§�h�‘�c�ø�‘�Š�d�c�t�§���÷
�R�j�§�÷�¤�d�÷�t�ø�§�E�d�‘�ø�¤�d�F�‘�™�§�ð�Ó�¶
�•�ç�3�ù�•�T�%�D�ù�Ð�O���³�D�ù�3�D�%���Ð�ç�×�3�‡�ù�³���3�D�C���Ð�ù�' �t�‡�×�D�C���ý���C�ç�3�ù���� �ç�c�%���³�ù���Ð�ù�‡�C�ç�×�O���D�Ð���³�ç�‡�D���D�×�„�‡�%�ç�×���ê���è�è�è
���D�%�C�ç�×�×�D�C���3�ù�×�C���³�D���Ð�ç�×�3�D�O���ù�„�D�' ���c�×�D���� �%�H�C�D�×�' �D���C�‡�j �×�‡�e�‡�' �ù�T�‡�„�D���3�ù�×�C���C�ù���C�c�' �' �c�%�C�ù�³�D���ù�³�³�D�Ð�ù�×�3�D
� �ù�C�H�D���ý���Œ�%�ù�×�' �e�ç�%�T�P���L�D���D�×�3�ù�×�T�O���³�D�c�%���� �%�ç�' �D�C�C�c�C���ù�×�×�c�D�³���3�@�‡�×�„�D�×�T�ù�‡�%�D���H�T�ù�‡�T���3�D�„�D�×�c���c�×���3�H�e�‡�O
�×�ç�T�ù�Ð�Ð�D�×�T���D�×���%�ù�‡�C�ç�×���3�D���³�@�c�T�‡�³�‡�C�ù�T�‡�ç�×���D�‘�T�D�×�C�‡�„�D���3�D���3�‡�C���ç�C�‡�T�‡�e�C���‡�×�e�ç�%�Ð�ù�T�‡�!�c�D�C�O���T�ù�×�T���ù�c��� �c�%�D�ù�c
�!�c�@�ý���3�‡�C�T�ù�×�' �D�P���%�ù�³�j �%�H���³�D���C�c�' �' �G�C���‡�Ð���%�D�C�C�‡�ç�×�×�ù�×�T���3�D���•�ç�3�ù�•�T�%�D�ù�Ð�O���³�@�H�!�c�‡���D�Ð�D�×�T���D�C�C�D�×�T�‡�D�³���„�‡�T�ù�³
�� �ç�c�%���³�D�C���ç���H�%�ù�T�‡�ç�×�C���×�H�' �D�C�C�‡�T�ù�‡�T���c�×���C�c�‡�„�‡���� �%�H�' �‡�C���D�T���c�×�D���j �D�C�T�‡�ç�×���D�e�e�‡�' �ù�' �D�P

���ø�‘�E�h�¤���Ó�ƒ�t�§���÷�‘�R�d�‘�Ó�ø�‘�Š�d�c�t�§���÷�‘�R�d�‘�;�ø�E�F�‘�§�÷�…���E�ð�ø�t�§�A�ƒ�d�‘�R�d�‘�‹���R�ø�‹�t�E�d�ø�ð�‘�ø�¤�d�F�‘�™�§�ð�Ó�¶
�b�×���ê�è�ê�é�O���³�D���3�H���ù�%�T�D�Ð�D�×�T���‡�×�e�ç�%�Ð�ù�T�‡�!�c�D���3�D���•�ç�3�ù�•�T�%�D�ù�Ð���ù���D�×�T�%�D���%�‡�C���3�D���Ð�ç�3�D�%�×�‡�C�D�%���C�ç�×
�C�–�C�T�G�Ð�D���3�D���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D���‡�×�e�ç�%�Ð�ù�T�‡�!�c�D�O���3�‡�C�ù�×�T���ù�3�‡�D�c���ù�c�‘���e�D�c�‡�³�³�D�C���3�D���' �ù�³�' �c�³���b�‘�' �D�³���D�T���ù�c�‘
�� �%�ç�' �D�C�C�c�C���Ð�ù�×�c�D�³�C���� �%�ç���‡�' �D�C���ý���³�ù���×�c�Ð�H�%�‡�C�ù�T�‡�ç�×�P���b�×�T�%�D���D�×���£�D�c���›�‡�Ð�³�–�P�����@�H�!�c�‡���D���‡�×�e�ç�%�Ð�ù�T�‡�!�c�D�O���ý
�³�ù���%�D�' �t�D�%�' �t�D���3�@�c�×�D���C�ç�³�c�T�‡�ç�×���' �ç�×�T�D�Ð���ç�%�ù�‡�×�D���� �ç�c�%���³�ù���Ð�‡�C�D���ý���×�‡�„�D�ù�c���3�D���³�D�c�%���j �D�C�T�‡�ç�×���3�D���� �ù�%�'
�‡�×�e�ç�%�Ð�ù�T�‡�!�c�D�O���ù���3�H�' �‡�3�H���3�@�D�‘�� �³�ç�%�D�%���c�×�D���„�D�%�C�‡�ç�×���3�D���3�H�Ð�ç�×�C�T�%�ù�T�‡�ç�×���3�D���›�‡�Ð�³�–�P���È�Ð���%�D�C�C�‡�ç�×�×�H�C
���ù�%���C�D�C���' �ù���ù�' �‡�T�H�C���D�T���C�ç�×���� �ç�T�D�×�T�‡�D�³�O���‡�³�C���³�@�ç�×�T���%�ù���‡�3�D�Ð�D�×�T���ù�3�ç���T�H�P
��
�� �„�D�' ���›�‡�Ð�³�–���D�×���ù�' �T�‡�ç�×�O���³�ù���T�%�ù�×�C�‡�T�‡�ç�×���„�D�%�C���³�ù���j �D�C�T�‡�ç�×���×�c�Ð�H�%�‡�!�c�D���3�D�C���C�T�ç�' �«�C���ù���H�T�H���%�‡�D�×���3�D���Ð�ç�‡�×�C
�!�c�D���T�%�ù�×�C�e�ç�%�Ð�ù�T�‡�ç�×�×�D�³�³�D�P���•�ç�3�ù�•�T�%�D�ù�Ð���ù���T�%�ù�×�C�e�H�%�H���C�ù�×�C���t�D�c�%�T�C���³�D�C���3�ç�×�×�H�D�C���3�@�b�‘�' �D�³���„�D�%�C���³�ù
�×�ç�c�„�D�³�³�D��� �ù�C�D���3�D���3�ç�×�×�H�D�C���×�c�Ð�H�%�‡�!�c�D���ù�c���C�D�‡�×���3�D���›�‡�Ð�³�–�O���D�‘�� �³�ç�‡�T�ù�×�T���³�ù���T�D�' �t�×�ç�³�ç�j �‡�D���3�D�C���• �€
�' �ç�3�D�C���� �ç�c�%���³�ù���' �%�H�ù�T�‡�ç�×���D�T���³�ù���j �D�C�T�‡�ç�×���C�‡�Ð���³�‡�e�‡�H�D�C���3�D�C���D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T�C���3�@�ù�' �T�‡�e�C�P��



�%�ù�‡�C���³�ù���T�%�ù�×�C�e�ç�%�Ð�ù�T�‡�ç�×���×�D���C�@�D�C�T���� �ù�C���ù�%�%�I�T�H�D���³�ý�P���b�×���' �ç�³�³�ù� �ç�%�ù�T�‡�ç�×�O���›�‡�Ð�³�–���D�T���•�ç�3�ù�•�T�%�D�ù�Ð���ç�×�T
�3�H�„�D�³�ç���� �H���c�×�D���e�ç�×�' �T�‡�ç�×�×�ù�³�‡�T�H���%�H�„�ç�³�c�T�‡�ç�×�×�ù�‡�%�D���D�T���ù�3���t�ç�' ���3�>�>�ù�c�T�ç�+�‡�×�„�D�×�T�ù�‡�%�D�@�P���L�D�T�T�D���C�ç�³�c�T�‡�ç�×
�‡�×�j �H�×�‡�D�c�C�D���ù���� �D�%�Ð�‡�C���ý���³�D�c�%���� �D�%�C�ç�×�×�D�³���3�D���j �H�%�D�%���‡�×�3�H���D�×�3�ù�Ð�Ð�D�×�T���³�@�‡�×�„�D�×�T�ù�‡�%�D���3�D�C
�H�!�c�‡���D�Ð�D�×�T�C�O���³�‡� �H�%�ù�×�T���³�D�C���D�Ð���³�ç�–�H�C���3�‡�C�T�ù�×�T�C���D�T���D�×���3�H���³�ù�' �D�Ð�D�×�T���3�D���³�ù���×�H�' �D�C�C�‡�T�H���3�D
�%�D�T�ç�c�%�×�D�%���ù�c���C�‡�G�j �D���� �ç�c�%���3�D�C���T�ÿ�' �t�D�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���!�c�‡���� �ç�c�„�ù�‡�D�×�T���3�H�C�ç�%�Ð�ù�‡�C���I�T�%�D���D�e�e�D�' �T�c�H�D�C
�C�ù�×�C���D�e�e�ç�%�T���3�D���c�‡�C���×�@�‡�Ð���ç�%�T�D���!�c�D�³���D�×�3�%�ç�‡�T�P

�• �d�c�t�§���÷�‘�R�d�‘�;�ø�E�F�‘�§�÷�…���E�ð�ø�t�§�A�ƒ�d�‘�c�ƒ�E�‘�ð���?�§�Ó�d
���D�C���D�Ð���³�ç�–�H�C���3�D���•�ç�3�ù�•�T�%�D�ù�Ð���� �D�c�„�D�×�T���D�e�e�D�' �T�c�D�%���3�D�C���„�H�%�‡�e�‡�' �ù�T�‡�ç�×�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���3�D�C
�H�!�c�‡���D�Ð�D�×�T�C���‡�×�e�ç�%�Ð�ù�T�‡�!�c�D�C���D�×���³�D�c�%���� �ç�C�C�D�C�C�‡�ç�×���e�ù�' �‡�³�D�Ð�D�×�T���3�D���c�‡�C���³�D�c�%�C���ù���� �ù�%�D�‡�³�C���Ð�ç� �‡�³�D�C�P
���D�C���Ð�ù�×�ù�j �D�%�C���� �D�c�„�D�×�T���ù�c�T�ç�Ð�ù�T�‡�C�D�%���3�D�C���%�ù���� �D�³�C���� �ç�c�%���j �ù�%�ù�×�T�‡�%���³�@�ù�' �t�G�„�D�Ð�D�×�T���D�×���T�D�Ð���C
�ç���� �ç�%�T�c�×���3�D�C���„�H�%�‡�e�‡�' �ù�T�‡�ç�×�C���3�@�‡�×�„�D�×�T�ù�‡�%�D���� �ù�%���³�D���� �D�%�C�ç�×�×�D�³�P

�™�§�ð�Ó�¶�‘�•�‘�� �ƒ�Q�R�d�Ó�
�‘�R�d�‘�Ó�ø�‘�c�§�ð�;�Ó�d�‘�Š�d�c�t�§���÷�‘�R�j�§�÷�¤�d�÷�t�ø�§�E�d
���D�C���D�Ð���³�ç�–�H�C���3�D���•�ç�3�ù�•�T�%�D�ù�Ð�O���!�c�@�‡�³�C���T�%�ù�„�ù�‡�³�³�D�×�T���ù�c��� �c�%�D�ù�c���ç�c���D�×���T�H�³�H�T�%�ù�„�ù�‡�³�O���� �D�c�„�D�×�T
�%�ù���‡�3�D�Ð�D�×�T���‡�×�„�D�×�T�ç�%�‡�D�%���³�D�c�%�C���ù���� �ù�%�D�‡�³�C���‡�×�e�ç�%�Ð�ù�T�‡�!�c�D�C���3�D���c�‡�C���³�D�c�%���C�Ð�ù�%�T���t�ç�×�D�P���È�³�C���� �D�c�„�D�×�T
�H�j �ù�³�D�Ð�D�×�T���C�‡�j �×�ù�³�D�%���%�ù���‡�3�D�Ð�D�×�T���³�D�C���3�H�e�ù�c�T�C���3�ù�×�C���›�‡�Ð�³�–�O���' �D���!�c�‡���3�H�' �³�D�×�' �t�D���³�ù���' �%�H�ù�T�‡�ç�×���3�@�c�×
�T�‡�' �«�D�T���D�T���e�ù�' �‡�³�‡�T�D���³�ù���� �³�ù�×�‡�e�‡�' �ù�T�‡�ç�×���3�D�C���%�H���ù�%�ù�T�‡�ç�×�C�P

�›�ç�c�C���³�D�C���ù���� �ù�%�D�‡�³�C�O���3�D�C���Ð�ç�×�‡�T�D�c�%�C���ù�c�‘���ç�%�3�‡�×�ù�T�D�c�%�C���� �ç�%�T�ù� �³�D�C�O���c�×�D���e�ç�‡�C���ù�£�ç�c�T�H�C���ý���³�ù��� �ù�C�D���3�D
�3�ç�×�×�H�D�C���›�‡�Ð�³�–�O���C�ç�×�T���e�ù�' �‡�³�D�Ð�D�×�T���ù�' �' �D�C�C�‡� �³�D�C���„�‡�ù���c�×�D���e�ç�×�' �T�‡�ç�×���3�D���%�D�' �t�D�%�' �t�D�P���›�ç�c�T�D
���D�%�C�ç�×�×�D���ù�c�T�ç�%�‡�C�H�D���ù���ù�‡�×�C�‡���ù�' �' �G�C���ù�c�‘���3�H�T�ù�‡�³�C���3�D���³�@�D�×�%�D�j �‡�C�T�%�D�Ð�D�×�T�O���–���' �ç�Ð���%�‡�C���³�ù���³�ç�' �ù�³�‡�C�ù�T�‡�ç�×
�ù�' �T�c�D�³�³�D���D�T���³�@�D�Ð���³�ç�–�H���ù�T�T�%�‡� �c�H�P���L�D�T�T�D���e�ç�×�' �T�‡�ç�×�×�ù�³�‡�T�H���C�@�ù�„�G�%�D���‡�×�D�C�T�‡�Ð�ù� �³�D���� �ç�c�%���3�D�C���T�ÿ�' �t�D�C
�T�D�³�³�D�C���!�c�D���³�ù���„�H�%�‡�e�‡�' �ù�T�‡�ç�×���3�D���³�@�ù�³�³�ç�' �ù�T�‡�ç�×���3�@�H�!�c�‡���D�Ð�D�×�T�O���³�D���C�c�‡�„�‡���3�D�C���� �%�ç�' �t�ù�‡�×�D�C���H�' �t�H�ù�×�' �D�C
�3�D���Ð�ù�‡�×�T�D�×�ù�×�' �D���ç�c���³�ù���„�H�%�‡�e�‡�' �ù�T�‡�ç�×���3�D�C���%�H�C�D�%�„�ù�T�‡�ç�×�C�O���ù�C�C�c�%�ù�×�T���3�D�C���%�D�T�ç�c�%�C���ç���� �ç�%�T�c�×�C�P

�� �„�D�' ���›�‡�Ð�³�–�O���•�ç�3�ù�•�T�%�D�ù�Ð���ù���' �ç�×�C�‡�3�H�%�ù� �³�D�Ð�D�×�T
�C�‡�Ð���³�‡�e�‡�H���C�D�C���� �%�ç�' �D�C�C�c�C���3�D���j �D�C�T�‡�ç�×���3�>�‡�×�„�D�×�T�ù�‡�%�D
�‡�×�e�ç�%�Ð�ù�T�‡�!�c�D�P���W�D�C���e�ç�×�' �T�‡�ç�×�×�ù�³�‡�T�H�C���T�D�³�³�D�C���!�c�D
�³�>�ù�c�T�ç�‡�×�„�D�×�T�ù�‡�%�D���� �D�%�Ð�D�T�T�D�×�T���ý���³�@�D�×�T�%�D���%�‡�C�D
�3�@�H�' �ç�×�ç�Ð�‡�C�D�%���' �ç�×�C�‡�3�H�%�ù� �³�D�Ð�D�×�T���3�c���T�D�Ð���C���D�T
�3�D�C���%�D�C�C�ç�c�%�' �D�C���' �t�ù�!�c�D���ù�×�×�H�D�P

�+���t�E�d�‘�Š�d�c�t�§���÷�‘�R�d�‘�;�ø�E�F�‘�§�÷�…���E�ð�ø�t�§�A�ƒ�d�‘�…���÷�F�t�§���÷�÷�d
�R�h�c���E�ð�ø�§�c�‘�R�d�‘�ð�ø�÷�§�g�E�d�‘�t�E�ø�÷�c�;�ø�E�d�÷�t�d�|�‘�� �ƒ�;�ø�E�ø�¤�ø�÷�t�{
�÷���ƒ�c�‘�÷���ƒ�c�‘�ø�;�;�ƒ�¶�§���÷�c�‘�c�ƒ�E�‘�R�d�c�‘�ð�h�t�”���R�d�c
�F���÷�¤�d�÷�t�§���÷�÷�d�Ó�Ó�d�c�{�‘�F�d�‘�A�ƒ�§�‘�F���÷�R�ƒ�§�c�ø�§�t�‘�c���ƒ�¤�d�÷�t�‘�
�‘�Ó�ø
�F���÷�…�ƒ�c�§���÷�|�‘���ø�‘�÷�ƒ�ð�h�E�§�c�ø�t�§���÷�‘�R�d�c�‘�;�E���F�d�c�c�ƒ�c�‘�ø�¤�d�F�‘�Ó�d
�Ó���Š�§�F�§�d�Ó�‘�™�§�ð�Ó�¶�‘�ø�‘�ø�;�;���E�t�h�‘�ƒ�÷�d�‘�E�h�d�Ó�Ó�d�‘�¤�ø�Ó�d�ƒ�E�‘�d�t�‘�ø
�F���÷�c�§�R�h�E�ø�?�Ó�d�ð�d�÷�t�‘�E�h�R�ƒ�§�t�‘�Ó�d�c�‘�d�…�…���E�t�c�‘�ø�R�ð�§�÷�§�c�t�E�ø�t�§�…�c�|


